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The information provided in this directory was obtained from survey responses and website 
information provided by organizations, and is intended as an overview of services available to 
immigrants in the London and Middlesex region, as of May 2010. For the purposes of this directory, 
"Scope" refers to whether the services provided are universally available to all comers, targeted to 
specific groups of clients, or both. For the most accurate and up-to-date information on specific 
services available in London, please contact the agencies directly.  
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Listing of Organizations 
 

Within London 
 
A . . . . . 5 
Access Centre for Regulated Employment 
Across Languages Translation 
AIDS Committee of London 
Argyle Community Resource Centre 
Arts Council 
Association canadienne-francaise de L'Ontario 

(London Sarnia) 
 
B . . . . . 7 
Beacock Branch Library 
Bethesda Centre (The Salvation Army) 
Boys' and Girls' Club 
Byron Branch Library 
 
C . . . . . 8 
Canadian Hearing Society 
Canadian Heritage (London Office) 
Canadian Liver Foundation - London Regional 

Office 
Canadian Mental Health Association, London-

Middlesex 
Canadian Mental Health Association, London-

Middlesex, Court Diversion Program 
Carrefour Des Femmes Du Sud-Ouest De 

L'Ontario 
Carson Branch Library 
Central Library 
Centre Communautaire Regional de London 
Centre for Lifelong Learning (London Catholic 

District School Board) 
Centre of Hope (The Salvation Army) 
Changing Ways 
Cherryhill Branch Library 
Child and Parent Resource Institute (CPRI) 
Child and Youth Network 
Childreach 
Children's Aid Society of London and Middlesex 
Children's Aid Society of London and Middlesex, 

Branch Office 
City of London - Community Services, 

Neighbourhood and Children's Services 
City of London - Community Services, Ontario 

Works 
City of London - London Diversity and Race 

Relations Advisory Committee 
City of London - Manager of Culture and Municipal 

Policy (CAO's Dept.) 
CNIB Southwest Region 
Collège Boréal 
Community Care Access Centre South West 
Community Living London 
Community Living London Employment Services 
Council for London Seniors 
Crouch Branch Library 
Crouch Neigbourhood Resource Centre 

 
 
D . . . . .        17 
Daily Bread Program 
Day Break 
Daya Counselling Centre 
 
E . . . . .        18 
East London Branch Library 
Employment Sector Council London Middlesex 
 
F . . . . .        18 
Families First CAPC 
Family Networks 
Family Networks (East Site Location) 
Family Service Thames Valley 
Fanshawe College (Gateway for International 

Professionals Bridging Program) 
Fanshawe Job Connect 
 
G . . . . .        20 
G.A. Wheable Centre for Adult Education 
Glanworth Branch Library 
Glen Cairn Community Resource Centre 
GOLS Soccer School 
Goodwill Career Centre 
Goodwill Career Centre 
Goodwill Staffing Services 
 
H . . . . .        22 
Hutton House 
Hutton House Learning Centre 
 
J . . . . .        23 
Jalna Branch Library 
Jeremiah's House (London Cross Cultural Learner 

Centre) 
Job Search Strategies (London District Catholic 

School Board) 
John Howard Society 
Joseph's House (London Cross Cultural Learner 

Centre) 
 
K . . . . .        24 
Kiwanis Seniors Community Centre 
 
L . . . . .        25 
Lambeth Branch Library 
Landon Branch Library 
Leads Employment 
Life Resource Centre 
Limberlost Chaplaincy 
Literacy Link South Central 
London & District Distress Centre 
London & Middlesex Housing Corporation 
London Children's Connection 
London Community Resource Centre 
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L (cont.) . . . .        28 
London Cross Cultural Learner Centre 
London District Catholic School Board 
London Economic Development Corporation 
London Employment Help Centre 
London Food Bank 
London Health Sciences Centre 
London Heritage Council 
London Housing Registry 
London InterCommunity Health Centre 
London Interfaith Refugee Sponsorship Alliance  
London Mental Health Crisis Service (Canadian 

Mental Health Association) 
London Occupational Safety and Health 

Information Service (LOSH) 
London Police Service - Diversity Officer, 

Community Services Unit 
London Police Service - Family Consultant Unit 
London Village (The Salvation Army) 
London-Middlesex Immigrant Employment Council 
LUSO Community Services 
 
M . . . . .        33 
Masonville Branch Library 
Meals on Wheels 
Mentorship for Newcomer Success 
Merrymount Children's Centre 
Middlesex County - Ontario Works 
Middlesex County Library 
Ministry of Citizenship and Immigration Ontario 

(London Office) 
Mission Services - Rotholme Women's and Family 

Shelter 
Muslim Family Resource Centre for Social Support 

and Integration 
 
N . . . . .        36 
Neighbourhood & Legal Services 
Northridge Branch Library 
Northwest London Resource Centre 
 
O . . . . .        37 
Ontario Early Years - London Fanshawe 
Ontario Early Years - London North Centre 
Ontario Early Years - London West 
Ontario March of Dimes - Southwest Region 
Outreach to Action Centre (London Employment 

Help Centre) 
Over 55 (London) INC (Kiwanis Seniors 

Community Centre) 
 
P . . . . .        40 
Pathways Skills Development Centre 
Pathways Skills Development Centre North East 
Pillar Non-Profit Networks 
Pond Mills Branch Library 
 
 
 

R . . . . .        41 
Regroupement Multiculturel Francophone de 

London 
Réseau de soutien à l'immigration francophone 
Réseau franco-santé du Sud de l'Ontario 
 
S . . . . .        42 
Scouts Canada 
Sexual Assault Centre London (SACL) 
Sherwood Branch Library 
Skilled Immigrant Loan Program 
Skills International 
South London Neighbourhood Resource Centre 
South London Neighbourhood Resource Centre, 

Community Worker 
Southdale Chaplaincy 
St. Leonard’s Community Services London Region 

(SLCS) 
 
T . . . . .        44 
Thames Valley District School Board 
Thames Valley District School Board - Reception, 

Orientation, & Assessment Centre 
The Elgin Middlesex Oxford Local Training Board 
The Epilepsy Support Centre 
The Salvation Army - Ontario Great Lakes Division 
The Salvation Army - Ontario Great Lakes 

Division, Court House Office 
The University of Western Ontario - Welcoming 

Communities Initiative 
 
U . . . . .        46 
United Way of London and Middlesex 
 
V . . . . .        46 
Vanier Children’s Services 
 
W . . . . .        47 
Well Baby Clinic (Middlesex London Health Unit) 
Well Baby Clinic (Middlesex London Health Unit) 
Westmount Branch Library 
WIL Employment Connections 
Women’s Community House 
 
Y . . . . .        48 
YMCA of Western Ontario 
YMCA of Western Ontario - LINC English Classes 

and Youth Internship Program 
Youth Opportunities Unlimited 
Youth Opportunities Unlimited: Springbank 

Employment and Learning Centre 
 
 
 
 
 
 
 
 



 4

Outside London . . .        50 
 
Ausable Community Centre 
Children's Aid Society of London and Middlesex 

(Strathroy) 
CMAS (Childminding, Monitoring, Advisory and 

Support) 
Family Service Thames Valley (Lucan) 
Family Service Thames Valley (Parkhill) 
Family Service Thames Valley (Strathroy) 
Leads Employment (Strathroy) 
Northwest Multi-Service Centre 
Quest Centre 
SARI Therapeutic Riding 
Women's Rural Resource Centre 
Youth Opportunities Unlimited: Next Wave Youth 

Centre 
 
 
Ethnocultural and . . .        54 
 Faith Groups 
 
African Organization of London/Middlesex 
Ahlul Bayt Islamic Centre 
Armenian Community of London 
Association of Women of India in Canada (London 

Chapter) 
Baha'í Community of London  
Canadian Council of Muslim Women (London 

Chapter) 
Chinese Canadian National Council (London 

Chapter) 
Congress of Black Women of Canada (London 

Chapter) 
Croatian Centre (St. Leopold Mandic Croatian 

Parish) 
Dutch Canadian Society of London and District 
East Indian Club 
Ethnocultural Council of London 
Filipino Canadian Association of London and 

District 
German Canadian Club 
Hellenic Centre 
Hindu Cultural Centre of London Ontario 
Irish Canadian Club (Emerald Isle Society) 
Islamic Centre of Southwest Ontario 
Japanese Community 
Korean-Canadian Society of London 
Lithuanian Canadian Community (Our Lady of 

Siluva Lithuanian Church) 
London Jewish Federation 
London Muslim Mosque 
London Serbian Community (St. Sava Serbian 

Orthodox Church) 
London Sikh Society 
Maltese Canadian Club of London 
Marconi Club 
 
 
 

Ethnocultural and . . .        56 
 Faith Groups (cont.) 
 
Muslim Association of Canada 
Polish Combatants' Association 
Polish National Association 
Portuguese Club of London 
Romanian Group 
Slovenian Cultural and Social Club 
Somali Association of London 
Spanish Catholic Community (St. Francis of Assisi 

Hispanic Mission) 
West Indian-Canadian Organization of London 
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Within the City of London 
 
 

Access Centre for Regulated Employment 
Address 171 Queens Avenue, Suite 320, London, ON, N6A 5J7 
Phone 519-858-2348 
Website http://www.accesscentre.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: With provincial regulatory bodies. 

Education Services  

Employment Assistance: Employment attainment. 

Needs Assessment and Referrals 

Special Planning for Newcomers: Application assistance to provincial regulatory bodies.  

Other 

Across Languages Translation 
Address 515 Richmond Street, Unit 3, London, ON, N6A 5N4 
Phone 519-642-7247 
Website http://www.acrosslanguages.org/ 

Scope Targeted 
Services Offered 

Education Services: Training Program: recruit and train professional community interpreters; train 
service providers to work more effectively with interpreters. 

Other: Provides trained interpreters and translators to community agencies, government, 
professionals, and businesses. 

AIDS Committee of London 
Address 30-186 King Street, London, ON, N6A 3C1 
Phone 519-434-1601 
Website http://www.aidslondon.com/ 

Scope Universal 
Services Offered 

Education Services: Prevention services: distribution of information resources, community 
workshops and speakers bureau.  

Health Services: Counterpoint (16-18 years): reduce the transmission of HIV among injection drug 
users; provide information about drug treatment options and where to access treatment facilities. 
Outreach provides condoms, new needles, information on safer sex and needle use and disposal. 
Needle exchange. 

Needs Assessment and Referrals: Referrals to services in the community. 

Social Support Services: Support Services (16-18 years): ongoing counselling and support; 
information and buddy program. Open Closet (14-18 years): support group for gay, lesbian, 
bisexual, transgender, 2 spirit (GLBT2S) youth. 

Transit Services: Transportation to medical appointments. 

 
 
 

http://www.accesscentre.ca/
http://www.acrosslanguages.org/
http://www.aidslondon.com/
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Argyle Community Resource Centre 
Address 2016 Dundas Street East, London, ON, N5V 1R1 
Phone 519-457-7659 
Website http://www.argylecommunity.com/ 

Scope Universal 
Services Offered 

Community Connections: Building capacity, partnerships and collaborative programs for all ages 
with a focus on community inclusiveness and access to a variety of community services and 
initiatives. 

Other: Organizing community building events, including the annual Argyle Festival Day 
(September) and Lunch with Santa (December). 

Arts Council 
Address 251 Dundas Street, London, ON, N6A 6H9 
Phone 519-439-0013 
Website http://www.londonarts.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Facilitate meetings with senior levels of government for policy changes and funding 
opportunities for London’s Arts community. 

Arts and Culture 

Community Connections: Assist with career development, networking, mentoring and community 
connections. 

Education Services: Host speakers from foundations and other funding bodies or organizations to 
educate about the arts. 

Needs Assessment and Referrals: Refer Londoners to arts institutions for volunteer experiences. 

Other: Resource for the arts and general community on arts funding possibilities; assist artists and 
arts organizations with grant applications. 

Association canadienne-francaise de L'Ontario (London-Sarnia) 
Address 920 Huron Street, London, ON, N5Y 4K4 
Phone 519-675-3808 
Website http://www.acfo-ls.org/ 

Scope Targeted 
Services Offered 

Employment Assistance: Job Connect Program/Programme Connexion Emploi: support for job 
seekers. 

Social Support Services: Services and support for survivors of catastrophic stress and war. 
Newcomers Settlement and Integration Program. HOST program, matching newcomers with 
Canadian volunteer hosts who offer orientation to their local area and moral support in their 
transition to Canada. 

Other: Bilingual Services Centre, offering translation service, French language testing, and 
document revision services from English to French and from French to English. 

 
 
 
 
 
 

http://www.argylecommunity.com/
http://www.londonarts.ca/
http://www.acfo-ls.org/
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Beacock Branch Library 
Address 1280 Huron Street, London, ON, N5Y 4M2 
Phone 519-451-8140 
Website http://www.londonpubliclibrary.ca/beacock 

Scope Universal & Targeted 
Services Offered 

Arts and Culture 

Community Connections: Settlement worker. 

Education Services: Computer support for newcomers; adult literacy program. 

Employment Assistance: Resource centre. 

Health Services: Prenatal class. 

Language Training: Conversation circle; ESL book club. 

Needs Assessment and Referrals: Settlement worker. 

Recreation: Tai Chi classes; play groups; book clubs. 

Social Support Services: A Book for Every Child, A Taste of Chinese Language and Culture, Dual 
Language story time, ESL support and Homework Help for Newcomers Program.   

Special Planning for Newcomers: Settlement worker. 

Bethesda Centre (The Salvation Army) 
Address 54 Riverview Avenue, London, ON, N6J 1A2 
Phone 519-438-8371 
Scope Universal 
Services Offered 

Education Services: Program includes prenatal and postnatal care, nutrition, parenting skills, life 
skills and continuing education. 

Social Support Services: Residence for pre- and postnatal teens; support and education in a 
residential setting; day program for clients living in the community. 

Boys' and Girls' Club 
Address 184 Horton Street East, London, ON, N6B 1K8 
Phone 519-434-9114 
Website http://www.bgclondon.ca/ 

Scope Universal 
Services Offered 

Recreation: Variety of recreational and social programs for youth through a membership program, 
including general club activities, holiday camps, computer courses, sports, leadership training and 
swimming lessons. Also operates the Horton Street Seniors' Center, providing recreational 
activities for seniors ages 55 and up. 

 
 
 
 
 
 
 
 
 
 

http://www.londonpubliclibrary.ca/beacock
http://www.bgclondon.ca/
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Byron Branch Library 
Address 1295 Commissioners Road West, London, ON, N6K 1C9 
Phone 519-471-4000 
Website http://www.londonpubliclibrary.ca/byron 

Scope Universal 
Services Offered 

Arts and Culture: Music recreation program; Orchestra London Cushion Concerts for young 
children; creative craft circle. 

Education Services: Intro to E-mail. 

Health Services: Prenatal class. 

Recreation: Yoga; play groups; story time; book clubs. 

Social Support Services: A Book for Every Child. 

Canadian Hearing Society 
Address 181 Wellington Street, London, ON, N6B 2K9 
Phone 519-667-3325 
Website http://www.chs.ca/ 

Scope Universal 
Services Offered 

Education Services: Sign language classes: beginner and advanced level ASL classes taught by 
qualified Deaf instructors. 

Employment Assistance: Employment assistance available. 

Health Services: Hearing care counselling: communication and hearing health services to enable 
individuals with an acquired hearing loss to carry out daily living activities. Communication Devices 
Program: sells a full range of hearing and communication related assistive devices. 

Needs Assessment and Referrals: CONNECT: assessment, counselling, case management and 
other mental health services. 

Social Support Services: Personal counselling, guidance and assistance to deaf, deafened and 
hard of hearing people. 

Other: Ontario Interpreter Services: provides professional sign language interpreters. 

Canadian Heritage (London Office) 
Address 457 Richmond Street, Suite 102, London, ON, N6A 3E3 
Phone 519-645-4659 
Website http://www.canadianheritage.gc.ca/ 

Scope Universal 
Services Offered 

Arts and Culture: Promotes the equal and full participation of Canadians in society. Arts and 
Culture and Aboriginal people programs. 

Other: Provides funding and consultative assistance. 

Canadian Liver Foundation - London Regional Office 
Address 1206-383 Richmond Street, London, ON, N6A 3C4 
Website http://www.liver.ca 

Scope Universal 
Services Offered 

Health Services 

 

http://www.londonpubliclibrary.ca/byron
http://www.chs.ca/
http://www.canadianheritage.gc.ca/
http://www.liver.ca/
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Canadian Mental Health Association, London-Middlesex 
Address 648 Huron Street, London, ON, N5Y 4J8 
Phone 519-434-9191 
Website http://www.london.cmha.ca 

Scope Universal 
Services Offered 

Advocacy: Provides advocacy and support to clients. 

Education Services: Public education; workshops. 

Health Services: Promotes mental health support to people experiencing mental illness. 

Needs Assessment and Referrals: Connects clients with other services. 

Canadian Mental Health Association, London-Middlesex, Court Diversion Program 
Address 80 Dundas Street, 1st Floor, London, ON, N6A 6A3 
Phone 519-434-9191 ext. 302 
Scope Universal 
Services Offered 

Social Support Services: Provides information and support to individuals living with serious 
mental illness, and their families/friends/service providers, if they come into contact with the 
criminal justice system and are required to be in the London court. 

Carrefour Des Femmes Du Sud-Ouest De L'Ontario 
Address P.O. Box 774, London, ON, N6A 4Y8 
Website http://www.carrefourfemmes.on.ca/ 

Scope Targeted 
Services Offered 

Advocacy 

Needs Assessment and Referrals 

Recreation 

Social Support Services 

Other: Accompaniment, awareness, and public education. 

Carson Branch Library 
Address 465 Quebec Street, London, ON, N5W 3Y4 
Phone 519-438-4287 
Website http://www.londonpubliclibrary.ca/carson 

Scope Universal 
Services Offered 

Arts and Culture 

Recreation: Dance Dance Revolution; Wii; Family Movie; story time, book clubs. 

Social Support Services: A Book for Every Child. 

 
 
 
 
 
 
 

http://www.london.cmha.ca/
http://www.carrefourfemmes.on.ca/
http://www.londonpubliclibrary.ca/carson
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Central Library 
Address 251 Dundas Street, London, ON, N6A 6H9 
Phone 519-661-4600 
Website http://www.londonpubliclibrary.ca/central 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Art exhibits. 

Community Connections: Settlement worker. 

Education Services: Computer classes. 

Employment Assistance 

Health Services: Seminars and lectures. 

Language Training: English conversation circle; ESL book club; ESL Speaking in the Workplace; 
French conversation. 

Needs Assessment and Referrals: Settlement worker. 

Recreation: Belly dance; story time; book clubs. 

Social Support Services: A Book for Every Child. 

Special Planning for Newcomers: Settlement worker. 

Centre Communautaire Regional de London 
Address 920 Huron Street, London, ON, N5Y 4K4 
Website http://www.ccrlondon.on.ca/ 

Scope Targeted 
Services Offered 

Advocacy 

Arts and Culture 

Community Connections 

Cross-Cultural Sensitivity Training or Anti-Racism Training 

Education Services 

Recreation 

Social Support Services 

Centre for Lifelong Learning (London District Catholic School Board) 
Address St. Patrick Campus, 1230 King Street, London, ON, N5W 2Y2 
Phone 519-675-4436 
Website http://www.cfll.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Literacy, numeracy, and essential skills services. 

 
 
 
 
 
 
 

http://www.londonpubliclibrary.ca/central
http://www.ccrlondon.on.ca/
http://www.cfll.on.ca/
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Centre of Hope (The Salvation Army) 
Address 281 Wellington Street, London, ON, N6B 2L4 
Phone 519-661-0343 
Website http://www.centreofhope.ca/ 

Scope Universal 
Services Offered 

Education Services: Literacy classes. 

Financial Assistance: THAW (The Heat and Warmth Program): provides emergency financial 
assistance for utility arrears. 

Health Services: Medical and some social work services provided in partnership with the Victorian 
Order of Nurses (VON). 

Housing Services: Emergency shelter (up to 42 days) and short-term housing. Winter Warmth 
Program. The Rent Bank. Water Filter Fund. HOMES Program: a free tenant education program. 

Justice and Police: Provides a range of practical services designed to inform and help clients with 
the criminal justice system, courtroom procedures and community integration, with a view to 
preventing similar problems from occurring again. Reintegration Program, Addiction Education and 
Positive Lifestyle Programs 

Social Support Services: Programs include Hospitality Meal, Christmas Hamper Program, Family 
Tracing Program, Lifestyles Cooking Classes, Job Club, and Tax Clinic. 

Other: Food, clothing and other material aid provided as necessary. 

Changing Ways 
Address 825 Bradley Avenue, London, ON, N6E 3C2 
Phone 519-438-9869 
Website http://www.changingways.on.ca/ 

Scope Universal 
Services Offered 

Social Support Services: Services to help men eliminate their abusive and violent behaviours in 
their primary and intimate relationships. Programs include counselling groups for abusive men and 
Women as Partner Program. 

Other: Volunteer training. 

Cherryhill Branch Library 
Address 310 Oxford Street West, London, ON, N6H 1S6 
Phone 519-439-6456 
Website http://www.londonpubliclibrary.ca/cherryhill 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Art exhibits. 

Education Services: Computer classes. 

Health Services: Seminars and lectures; prenatal classes. 

Language Training: English conversational circles; ESL book club; ESl/LINC for older adults. 

Recreation: Book clubs; Dance Dance Revolution; story time. 

Social Support Services: A Book For Every Child; Couples Apart/Parents Forever. 

 
 
 
 

http://www.centreofhope.ca/
http://www.changingways.on.ca/
http://www.londonpubliclibrary.ca/cherryhill
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Child and Parent Resource Institute (CPRI) 
Address 600 Sanatorium Road, London, ON, N6H 3W7 
Phone 519-858-2774 
Website http://www.cpri.thehealthline.ca/ 

Scope Universal 
Services Offered 

Health Services: Short-term treatment services for children and youth with complex emotional and 
behavioral disorders who require a clinical, highly specialized interdisciplinary approach. 

Needs Assessment and Referrals: Specialized (tertiary) diagnostic assessment; dual diagnosis; 
Pervasive Developmental Disorders (PDD) Program. 

Social Support Services: Providing consultation, education, and research. 

Child and Youth Network 
Address 300 Dufferin Avenue, London, ON, N6A 4L9 
Phone 519-661-2500 
Scope Universal 
Services Offered 

Other: Network for agencies and organizations that provide services for children, youth and 
families 

Childreach 
Address 265 Maitland Street, London, ON, N6B 2Y3 
Phone 519-434-3644 
Website http://www.childreach.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Community Connections: Links to other community services and supports at Childreach and 
externally. 

Education Services: Educational resource lending. Parents are provided with information about 
parenting in Canada. Children who attend our playgroups are better prepared for school. 

Financial Assistance: $25 lending fee at Childreach and a subsidy can be applied for to reduce 
the cost of a membership. 

Health Services: Well baby clinic on site weekly. 

Human Resources: Volunteer opportunities; relief staff and child-minding opportunities; contract 
employment. 

Needs Assessment and Referrals: Referrals. 

Recreation: Parent and child interactive sessions. 

Social Support Services: Parent and child playgroups (centre- and community-based); parent 
education programs; one-on-one support. 

Special Planning for Newcomers: Sometimes parenting classes offered in first language only, or 
interpretation provided for parents who would like to meet one-on-one or participate in parenting 
classes 

Transit Services: Bus tickets upon request for special circumstances and when budget allows. 

 
 
 
 
 

http://www.cpri.thehealthline.ca/
http://www.childreach.on.ca/
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Children's Aid Society of London and Middlesex 
Address 1680 Oxford Street East, P.O. Box 7010, London, ON, N5Y 5R8 
Phone 519-455-9000 
Website http://www.caslondon.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Advocates on behalf of children's rights. 

Education Services: General education sessions on adoptions. 

Social Support Services: Investigates allegations of child abuse and neglect under the Child and 
Family Services Act. Provides children brought into the care of the CAS with temporary and long-
term care through placement in foster homes, group homes or institutions. Supervision, counselling 
and group support to parents and families. Handles adoptions and adoption disclosure. Mutual Aid 
Program for Parents. 

Children's Aid Society of London and Middlesex, Branch Office 
Address 493 Dundas Street, London, ON 
Phone 519-455-9000 
Website http://www.caslondon.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Social Support Services 

City of London - Community Services, Neighbourhood and Children's Services 
Address 151 Dundas Street, 3rd and 4th Floor, P.O. Box 5045, London, ON, N6A 4L6 
Phone 519-661-2500 
Scope Universal 
Services Offered 

Advocacy 

Arts and Culture 

Community Connections 

Financial Assistance 

Human Resources 

Organizational Support 

Recreation 

City of London - Community Services, Ontario Works 
Address 151 Dundas Street, 2nd Floor, P.O. Box 5045, London, ON, N6A 4L6 
Phone 519-661-2500 
Website http://www.london.ca/d.aspx?s=/Social_Supports/cssse.htm 

Scope Universal 
Services Offered 

Employment Assistance: Supports to help people become and stay employed, including job 
search support, basic education, employment placement, skills training, community participation, 
participation in substance abuse recovery programs, etc. 

Financial Assistance: Short term income assistance for the cost of shelter and basic needs, 
including food and clothing; also offering emergency assistance and discretionary benefits. 

Social Support Services 

 

http://www.caslondon.on.ca/
http://www.caslondon.on.ca/
http://www.london.ca/d.aspx?s=/Social_Supports/cssse.htm
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City of London - London Diversity and Race Relations Advisory Committee 
Address 300 Dufferin Avenue, London, ON, N6A 4L9 
Phone 519-661-2500 
Website http://www.london.ca/LDRRAC/ 

Scope Universal 
Services Offered 

Advocacy: Provide consultation, advise, report findings, and make recommendations to City 
Council on matters of discrimination as defined by the Ontario Human Rights Code and matters 
related to diversity, inclusivity and equity in the City of London. Work actively with police services, 
education, community groups, municipal organizations, social services, business, labour and 
government agencies in order to facilitate a stronger understanding of the needs of the London's 
diverse populations. Advise the City in the development, maintenance and refinement of policies 
and practices that facilitates an inclusive and supportive work environment. Initiate and participate 
in the development of new policies and programs or the refinement of existing ones. Act as a 
source of information on community resources available to assist those who have enquiries 
regarding issues of discrimination. 

Cross-Cultural Sensitivity Training or Anti-Racism Training 

Other: Provide leadership on matters related to diversity, inclusivity, equity and the elimination of 
discrimination in the City of London. 

City of London - Manager of Culture and Municipal Policy (CAO's Dept.) 
Address 300 Dufferin Avenue, London, ON, N6A 4L9 
Phone 519-661-2500 
Scope Targeted 
Services Offered 

Arts and Culture: Culture office provides direction to funding for festivals, arts, and cultural 
heritage organizations. 

Community Connections: Immigration Portal; Diversity and Race Relations Committee. 

Special Planning for Newcomers: Immigration Portal. 

CNIB Southwest Region 
Address 749 Baseline Road East, London, ON, N6C 2R6 
Phone 519-685-8420 
Website http://www.cnib.ca/ 

Scope Universal 
Services Offered 

Community Connections: Community resources to clients with combined hearing and visual loss. 

Employment Assistance: Career counselling and employment. 

Health Services: Orientation and mobility; daily living skills teachings; vision rehabilitation; Lions 
low vision clinics; display of consumer products. 

Language Training: English literacy. 

Social Support Services: Provides services and support for people living with vision loss, 
including the Early Intervention Program, library services, deaf-blind services, intervention, adapted 
communication methods, technical devices, and counselling. 

Other: Transcribes vocational, educational and professional material from print to audio or Braille. 
Children's Discovery Portal: a website that allows children to chat with one another and participate 
in online activities. 

 
 
 

http://www.london.ca/LDRRAC/
http://www.cnib.ca/
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Collège Boréal 
Address Galleria Mall, 279-355 Wellington Street, 2nd Floor, London, ON, N6A 3N7 
Phone 519-451-5194 
Website http://www.borealc.on.ca 

Scope Universal & Targeted 
Services Offered 

Education Services: Provides education in French and English. Programs include: language 
training; corporate training; continuing education; apprenticeship programs; academic upgrading; 
health and safety courses; certifications; e-learning courses. 

Language Training: French for Health Care Professionals; French as a Second Language (FSL) 
Program; Business French; Conversational French; French for Executives; Language Instruction 
for Newcomers to Canada (LINC); Enhanced Language Training for Newcomers to Canada (ELT); 
Spanish. 

Community Care Access Centre South West 
Address 356 Oxford Street West, London, ON, N6H 1T3 
Phone 519-641-5411 
Website http://www.ccac-ont.ca/ 

Scope Universal 
Services Offered 

Community Connections: Links people to a wide range of community services and supports. 

Health Services: Care is delivered to the client in various community settings, including home, 
school, residential facility, and at flex clinics. Services available to eligible clients include personal 
support; nursing; physiotherapy and occupational therapy; speech-language therapy; social work; 
nutritional counseling/dietetics; medical supplies and equipment. 

Needs Assessment and Referrals: Case managers work with clients to determine what help they 
need and arrange for care. 

Social Support Services: Provides access to community care. 

Community Living London 
Address 190 Adelaide Street South, London, ON, N5Z 3L1 
Phone 519-686-3000 
Website http://www.cll.on.ca/ 

Scope Universal 
Services Offered 

Advocacy: Supports and develops self-advocacy through education, mentoring, and active 
participation in organizational and community life. 

Needs Assessment and Referrals: Person-Centred Planning: develop an individual plan of 
support, set goals, determine necessary support and inclusion in community life for people 18 
years and over. 

Recreation: Community access services. Access Centres provide activities in the areas of leisure, 
recreation, volunteerism and life long learning. 

Social Support Services: Family Support Program: advocacy, supportive counselling, emotional 
support, and information about community services and supports for children (birth-18 years) living 
in London and the immediate surrounding area. Teach and Play Toy Lending Library. 
Accommodation for respite services. 

 
 
 
 

http://www.borealc.on.ca/
http://www.ccac-ont.ca/
http://www.cll.on.ca/
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Community Living London Employment Services 
Address 379 Dundas Street, Suite 120, London, ON, N6B 1V5 
Phone 519-673-5600 
Website http://www.cll.on.ca/employment.html 

Scope Universal 
Services Offered 

Employment Assistance: Help with every aspect of finding meaningful employment, including job 
readiness, resume writing, job searches, development with potential employers and job coaching. 
Individuals are supported in a variety of jobs, ranging from office administration to manufacturing 
and customer service. 

Council for London Seniors 
Address 78 Riverside Drive, London, ON, N6H 1B4 
Phone 519-433-0625 
Website http://www.councilforlondonseniors.com/ 

Scope Universal 
Services Offered 

Advocacy: Volunteer organization functions in an advisory and advocacy role. It is a forum to 
address, plan, and coordinate around the current needs of seniors, reviewing legislation, promoting 
new development and liaising with appropriate government bodies. 

Education Services: Offers educational seminars throughout the year. 

Crouch Branch Library 
Address 550 Hamilton Road, London, ON, N5Z 1S4 
Phone 519-673-0111 
Website http://www.londonpubliclibrary.ca/crouch 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Art exhibits, sessions. 

Education Services: Literacy and Basic Skills Program; Computer Basics; Intro to E-mail. 

Employment Assistance: Resource Centre 

Language Training: English Conversational Circle. 

Recreation: Arts and crafts; story time; book clubs. 

Social Support Services: A Book for Every Child. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cll.on.ca/employment.html
http://www.councilforlondonseniors.com/
http://www.londonpubliclibrary.ca/crouch
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Crouch Neighbourhood Resource Centre 
Address 550 Hamilton Road, London, ON, N5Z 1S4 
Phone 519-642-7630 
Website http://www.crouchonline.org/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Advocates for clients. 

Community Connections: Hamilton Road Area Community Information Centre: neighbourhood 
information. 

Employment Assistance: Job Squad: youth employment program. 

Language Training: Conversation circle. 

Needs Assessment and Referrals: Referrals to other services. 

Recreation: After-school programs; summer program; summer family program; community garden; 
gardening group. 

Social Support Services: Child and Parent Programs (0-6 years): child care resource centre, 
parenting resource materials, preschool and parent support group. Youth Programs (10-17 years): 
counselling support, leadership program. Community Development and Capacity Building Services: 
community development support to local residents and groups around neighbourhood issues and 
needs, leadership development, program and service development, and community action. 

Other: Community Support and Basic Needs Services: neighbourhood basic needs directory; baby 
food and diaper bank; emergency food cupboard; clothing exchanges; collective kitchen; monthly 
food depot. 

Daily Bread Program 
Address St. Paul’s Cathedral, 472 Richmond Street, London, ON, N6A 3E6 
Phone 519-434-8979 
Website http://www.stpaulscathedral.on.ca/ministries/socialservices/dailybread.php 

Scope Universal 
Services Offered 

Financial Assistance: Emergency financial assistance when funds available (for rent or utilities). 

Recreation: Fellowship Centre: drop-in centre for conversation or lunch for adults 20 years and 
over. 

Other: Programs providing food and support for individuals and families in need. 

Day Break (Hutton House) 
Address 140 Ann Street, London, ON, N6A 1R3 
Phone 519-433-1441 
Website http://www.huttonhouse.com/ 

Scope Targeted 
Services Offered 

Health Services: Day respite program for individuals with high complex needs. Objectives are to 
enhance personal wellness, promote lifelong learning, foster community participation, and develop 
life and daily living skills. 

Recreation 

 
 
 
 

http://www.crouchonline.org/
http://www.stpaulscathedral.on.ca/ministries/socialservices/dailybread.php
http://www.huttonhouse.com/
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Daya Counselling Centre 
Address 141 Dundas Street, 6th Floor, London, ON, N6A 1G3 
Phone 519-434-0077 
Website http://www.dayacounselling.on.ca/  
Scope Universal 
Services Offered 

Health Services: Provides confidential personal counselling to individuals, couples and families. 

Social Support Services: Bereavement Education (16+ years): publishes 'Seasons of the Heart 
Bereavement Directory' available on the website. Speakers Bureau: community members offer 
support through speaking engagements.  

East London Branch Library 
Address 2016 Dundas Street, London, ON, N5V 1R1 
Phone 519-451-7600 
Website http://www.londonpubliclibrary.ca/eastlondon 

Scope Universal 
Services Offered 

Arts and Culture 

Education Services: Computer Basics; Intro to Email. 

Recreation: Book clubs; story time; Tai Chi.  

Social Support Services: A Book for Every Child 

Employment Sector Council London Middlesex 
Address 141 Dundas Street, 4th Floor, London, ON, N6A 1G3 
Phone 519-663-0774 
Website http://www.esclm.ca/ 

Scope Universal 
Services Offered 

Advocacy 

Community Connections 

Organizational Support 

Other 

Families First CAPC 
Address 1119 Jalna Boulevard, London, ON, N6E 3B3 
Phone 519-649-1248 
Website http://www.ffwo.org/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Women’s Parenting Group (parents with children 0-6 years): discussion of 
parenting and cultural issues, facilitated in Arabic. Teen Mom’s Group (13-18 years): discusses 
parenting and child development issues. 

Recreation: Family Drop-In Programs: social opportunities for both parents and children (0-18 
years) 

Social Support Services: Family literacy kits (available in various languages); learning readiness 
programs; toy lending library. 

Other: Baby Food Bank. 

http://www.dayacounselling.on.ca/
http://www.londonpubliclibrary.ca/eastlondon
http://www.esclm.ca/
http://www.ffwo.org/
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Family Networks 
Address North East Beacock Library, 1280 Huron Street, London, ON 
Phone 519-455-2555; Intake/Referrals: 519-913-0200 
Website http://www.familynetworks.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Ongoing role. 

Community Connections: Service coordination; connect families to local community 
supports/service. 

Needs Assessment and Referrals: Conducts strength/needs assessments and coordinates 
referrals. 

Social Support Services: Assists families in connecting or accessing community, system services 
and supports. Mentors provide emotional support.  

Family Networks (East Site Location) 
Address East London YMCA, 2016 Dundas Street East, London, ON 
Phone 519-858-3700; Intake/Referrals: 519-913-0200 
Website http://www.familynetworks.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Ongoing role. 

Community Connections: Service coordination; connect families to local community 
supports/service. 

Needs Assessment and Referrals: Conducts strength/needs assessments and coordinates 
referrals. 

Social Support Services: Assists families in connecting or accessing community, system services 
and supports. Mentors provide emotional support. 

Family Service Thames Valley 
Address 125 Woodward Avenue, London, ON, N6H 2H1 
Phone 519-433-0183 
Website http://www.familyservicethamesvalley.ca/ 

Scope Universal 
Services Offered 

Social Support Services: Provides individual, couples, family, and group counselling services. 
Programs include: Community Counselling Program, Group Counselling, Muslim Family Support 
Service, Credit Counselling, Community Integration Program (CIP)/Family Support Worker, and 
Employee and Family Assistance Program (EAP). 

Fanshawe College (Gateway for International Professionals Bridging Program) 
Address 1001 Fanshawe College Boulevard, P.O. Box 7005, London, ON, N5Y 5R6 
Phone 519-452-4430 
Website http://www.fanshawec.ca/EN/BridgingPrograms/bridging.asp 

Scope Targeted 
Services Offered 

Education Services: Bridge to Nursing Credentials; Bridge to Accounting Credentials; Bridge to 
Financial Services Credentials; Bridge to Insurance Industry Employment. 

Language Training: Occupation Specific Language Training. 

 

http://www.familynetworks.ca/
http://www.familynetworks.ca/
http://www.familyservicethamesvalley.ca/
http://www.fanshawec.ca/EN/BridgingPrograms/bridging.asp
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Fanshawe Job Connect 
Address Citi Plaza, 114-355 Wellington Street, London, ON, N6A 3N7 
Phone 519-432-1220 
Website http://fcsw.fanshawec.ca/jobconnect/ 

Scope Universal & Targeted 
Services Offered 

Employment Assistance: Provides free employment assistance services, including Information 
and Resource Service (IRS), Employment Planning and Preparation (EPP), Job Development and 
Placement Support, Apprenticeship (provides assistance to individuals looking for apprenticeship 
training), and Summer Jobs Service (SJS; provides summer job assistance for high school, 
college, and university students), and assists local employers with their hiring needs for both 
permanent and seasonal jobs. 

G.A. Wheable Centre for Adult Education 
Address 70 Jacqueline Street, London, ON, N5Z 3P7 
Phone 519-452-2660 
Website http://www.tvdsb.ca/AAEducation.cfm 

Scope Universal & Targeted 
Services Offered 

Education Services: Adult, alternative, and continuing education centre; secondary school credit 
programs (grade 10 to 12); diploma and certificate programs; educational counselling to 
registrants; volunteer tutors available; credit for high school diploma; business and technical 
courses; drivers’ education program; academic upgrading services; Personal Support Worker 
(PSW) Program; preparation for University/Professional testing; Gateway to Learning (Upgrading): 
literacy, numeracy and essential skills services. 

Employment Assistance: Employment workplace training; career preparation. 

Language Training: International Languages Program; International Language School; English as 
a Second Language (ESL); Literacy ESL for learners not literate in their first language; Language 
for the Retail Profession; Language for Health Care Professionals; Language for the Workplace; 
Language Training in the Workplace; Citizenship Preparation offered to landed immigrants. 

Needs Assessment and Referrals: Prior learning assessments. 

Social Support Services: Limited child care services. 

Glanworth Branch Library 
Address 2950 Glanworth Drive, London, ON, N6N 1N6 
Phone 519-681-6797 
Website http://www.londonpubliclibrary.ca/glanworth 

Scope Universal 
Services Offered 

Arts and Culture: Children’s crafts. 

Recreation: Summer reading program. 

 
 
 
 
 
 
 
 
 

http://fcsw.fanshawec.ca/jobconnect/
http://www.tvdsb.ca/AAEducation.cfm
http://www.londonpubliclibrary.ca/glanworth
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Glen Cairn Community Resource Centre 
Address 150 King Edward Avenue, London, ON, N5Z 3T4 
Phone 519-668-2745 
Website http://www.gccrc.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: On-site Family and Individual advocate to assist in advocating for services for 
individuals and families. 

Community Connections: Community development programs; community association; multiple 
community partners; programs in the community. 

Education Services: ESL classes on site through partnership with the YMCA. 

Employment Assistance: Job Search Centre. 

Language Training: ESL - LINC. 

Recreation: Programs for youth, children, and seniors that have a recreation component. 

Social Support Services: On-site Ontario Works, Health Access Group (HAG), The Heat and 
Warmth Program (THAW), Emergency Food Cupboard, supportive counseling, referrals, advocacy, 
and information. 

Special Planning for Newcomers: People may come to the centre with any concern. Staff will 
refer, provide information and assist individuals to address their request. 

Transit Services: Time-limited access to cab vouchers and bus tickets for emergency needs. 

Other: Emergency Baby Food Bank and donated clothing available at no cost. Programming on 
site and in two satellite locations for children, youth, and seniors. An extensive summer program for 
children. Hosts the community association, community newspaper, and an informational and 
community news website, provide volunteering opportunities for the community and for special 
populations within the community, as well as host community events. 

GOLS Soccer School 
Phone 519-859-0948 
Website http://www.golsclub.com/ 

Scope Targeted 
Services Offered 

Recreation: Provides a year-round soccer skills development program for children ages 4 to 18, as 
well as adults. Youth are trained to learn the skills of soccer while competing in various levels of 
play. 

Goodwill Career Centre 
Address 390 King Street, London, ON, N6B 1S3 
Phone 519-850-9675 
Website http://www.goodwillindustries.ca/ 

Scope Universal 
Services Offered 

Employment Assistance 

 
 
 
 
 
 
 

http://www.gccrc.ca/
http://www.golsclub.com/
http://www.goodwillindustries.ca/
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Goodwill Career Centre 
Address 604-171 Queens Avenue, London, ON 
Phone 519-675-1113 
Website http://www.goodwillindustries.ca/ 

Scope Universal 
Services Offered 

Employment Assistance 

Goodwill Staffing Services 
Address 390 King Street, London, ON, N6B 1S3 
Phone 519-850-8367 
Website http://www.goodwillindustries.ca/ 

Scope Universal 
Services Offered 

Education Services: WHMIS training available. 

Employment Assistance: Placement agency matches job seekers with employers with short- and 
long-term employment openings. 

Hutton House 
Address 654 Wonderland Road North, London, ON, N6H 3E5 
Phone 519-472-6381; Toll-free: 1-800-788-0174 
Website http://www.huttonhouse.com/ 

Scope Targeted 
Services Offered 

Arts and Culture 

Health Services  

Human Resources 

Recreation  

Other 

Hutton House Learning Centre 
Address Cherryhill Village Mall, 301 Oxford Street West, London, ON, N6H 1S6 
Phone 519-472-1541 
Website http://www.huttonhouse.com/ 

Scope Targeted 
Services Offered 

Community Connections 

Education Services: Adult education. 

Employment Assistance  

Needs Assessment and Referrals 

Other: Access Voluntarism. 

 
 
 
 
 
 

http://www.goodwillindustries.ca/
http://www.goodwillindustries.ca/
http://www.huttonhouse.com/
http://www.huttonhouse.com/
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Jalna Branch Library 
Address 1119 Jalna Boulevard, London, ON, N6E 3B3 
Phone 519-685-6465 
Website http://www.londonpubliclibrary.ca/jalna 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Crafts and activities. 

Community Connections: Settlement worker. 

Employment Assistance: Employment Resource Centre. 

Health Services: Lectures and seminars; prenatal classes. 

Needs Assessment and Referrals: Settlement worker. 

Recreation: Story time; book clubs. 

Social Support Services: A Book for Every Child.  

Special Planning for Newcomers: Settlement worker. 

Jeremiah's House (London Cross Cultural Learner Centre) 
Address 505 Dundas Street, 3rd Floor, London, ON, N6B 1W4 
Phone 519-432-1133 
Website http://www.lcclc.org/jeremiahs_house.html 

Scope Targeted 
Services Offered 

Housing Services: Temporary housing for recently arrived government sponsored refugees; 
assistance viewing and selecting an apartment. 

Social Support Services: Assistance with finding household items, applying for federal and 
provincial services, opening a bank account, registration of children in school, and orientation to 
Canadian society and life skills. Delivery of the Resettlement Assistant Program (RAP) of the 
federal government of Canada. 

Job Search Strategies (London District Catholic School Board) 

Address Royal Bank Building, 383 Richmond Street, 11th Floor, Room 1108, London, 
ON, N6A 3C4 

Phone 519-432-8807 
Website http://www.jobsearchstrategies.ca/ 

Scope Universal & Targeted 
Services Offered 

Employment Assistance: Twenty hour program offers motivational techniques, creation of job 
profiles, resume and cover letters, business cards, networking, preparation, tips and strategies for 
interviews, and mock interview training. 

 
 
 
 
 
 
 
 
 
 

http://www.londonpubliclibrary.ca/jalna
http://www.lcclc.org/jeremiahs_house.html
http://www.jobsearchstrategies.ca/
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John Howard Society 
Address 601 Queens Avenue, London, ON, N6B 1Y9 
Phone 519-438-4168 
Website http://www.jhslondon.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Placement for social work students. 

Justice and Police: Assistance with pardon applications and with discharge planning; referrals for 
resources and information. 

Needs Assessment and Referrals: Offers information, referrals and counselling to offenders, 
individuals at risk of offending, and family members. 

Social Support Services: Boullee/Huron Project: provides outreach to youth in housing projects, 
interaction with families, community development and counselling to respond to high risk 
behaviours. Community Support Services: youth outreach. Individual, family and couple 
counselling. Jail visitation. Native Services Program. Women’s Group. 

Transit Services: Low cost trips to Kingston-area institutions for family members of offenders. 

Joseph's House (London Cross Cultural Learner Centre) 
Address 709 Dundas Street, London, ON, N5W 2Z5 
Phone 519-858-4266 
Website http://www.lcclc.org/josephs_house.html 

Scope Targeted 
Services Offered 

Advocacy: When necessary; help with ongoing communication with Ontario Works. 

Housing Services: Residents usually stay at the House on average 1½ months. Rent is charged 
according to Ontario Works rates and residents are required to provide their own food and do their 
own cooking and cleaning. We also help residents find housing. 

Social Support Services: Assists refugee claimants to apply for Ontario Works assistance, 
register at applicable English As Second Language program, and obtain household items and 
furniture when possible. 

Kiwanis Seniors Community Centre 
Address 78 Riverside Drive, London, ON, N6H 1B4 
Phone 519-661-5740 
Website http://www.london.ca/d.aspx?s=/Community_Centres/kiwanis.htm 

Scope Universal 
Services Offered 

Education Services: Varied instructor-led courses offered by Spectrum. 

Organizational Support: Provides office space to Council for London Seniors; Third Age Outreach 
Program; Committee on Abuse and Neglect of the Elderly (CANE); Over 55 London. 

Recreation: Card games (bridge, euchre); crafts; fitness classes; dancing; entertainment. 

 
 
 
 
 
 
 
 

http://www.jhslondon.on.ca/
http://www.lcclc.org/josephs_house.html
http://www.london.ca/d.aspx?s=/Community_Centres/kiwanis.htm


 25

Lambeth Branch Library 
Address 7112 Beattie Street, London, ON, N6P 1A2 
Phone 519-652-2951 
Website http://www.londonpubliclibrary.ca/lambeth 

Scope Universal 
Services Offered 

Arts and Culture 

Health Services: Seminars; classes for new moms. 

Recreation: Story time; play groups; Wii; book club; running group. 

Social Support Services: A Book for Every Child. 

Landon Branch Library 
Address 167 Wortley Road, London, ON, N6C 3P6 
Phone 519-439-6240 
Website http://www.londonpubliclibrary.ca/landon 

Scope Universal 
Services Offered 

Arts and Culture 

Health Services: Prenatal Classes; seminars. 

Recreation: Knitting circle; story time; book club 

Social Support Services: A Book for Every Child. 

Leads Employment 
Address 171 Queens Avenue, Suite 410, London, ON, N6A 5J7 
Phone 519-439-0352 
Website http://www.leadsservices.com/ 

Scope Universal & Targeted 
Services Offered 

Employment Assistance: For people with disabilities. Resume writing, references, interview 
preps, and mock interviews.  

Life Resource Centre 
Address 910 Huron Street, London, ON, N5Y 4K4 
Phone 519-438-6788 
Website http://www.northpark.on.ca/?action=1917485403&sectionID=132 

Scope Universal & Targeted 
Services Offered 

Community Connections 

Recreation: Youth and children's activities. 

Social Support Services 

Other 

 
 
 
 
 
 

http://www.londonpubliclibrary.ca/lambeth
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Limberlost Chaplaincy 
Address 1481 Limberlost Road, Unit 136 and 135, London, ON, N6G 2C7 
Phone 519-472-2459 
Website http://www.limberlost.org/ 

Scope Universal & Targeted 
Services Offered 

Health Services: Healthy Parents/Healthy Children and well baby clinics. 

Organizational Support: On-site programs partnering with Women's Community House, 
Middlesex-London Health Unit, AIDS Committee of London, London Housing Corporation, 
Northwest London Resource Centre, Childreach, and the London Community Foundation. 

Social Support Services: Pastoral care homework; drop-in resource centre help. 

Literacy Link South Central 
Address 213 Consortium Court, London, ON, N6E 2S8 
Phone 519-681-7307 
Website http://www.llsc.on.ca/ 

Scope Universal 
Services Offered 

Education Services: Literacy training programs. 

Language Training: Indirectly involved, preparing curriculums for literacy program to communities 
and organizations who deliver the programs. 

Needs Assessment and Referrals: Referrals to various literacy programs. 

Organizational Support: Holds workshops, develops clear writing programs, and presents for 
organizations. 

Other: Community planning for people coming from ESL background. 

London & District Distress Centre 
Address P.O. Box 801, Station B, London, ON, N6A 4Z3 
Phone 519-667-6709 
Website http://www.londondistresscentre.com/ 

Scope Universal 
Services Offered 

Education Services: Offers suicide prevention education workshops. 

Needs Assessment and Referrals: Referrals to other appropriate agencies if necessary. 

Social Support Services: Confidential short-term crisis intervention and telephone support 
services operated by trained volunteer; Seniors Help Line. 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.limberlost.org/
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London & Middlesex Housing Corporation 
Address 379 Dundas Street, Suite 207, London, ON, N6B 1V5 
Phone 519-434-2765 
Website http://www.london-housing.ca/ 

Scope Universal 
Services Offered 

Housing Services: Manages properties and provides rent-geared-to-income housing 
accommodation for units owned by the Corporation. 

Recreation: Programs provided for tenants and their children. 

Social Support Services: Facilitates social and health programs for tenants. 

London Children's Connection 
Address 346 Wonderland Road South, London, ON, N6K 1L3 
Phone 519-471-4300 
Website http://www.lcc.on.ca/ 

Scope Universal 
Services Offered 

Social Support Services: Non-profit organization providing child care and related services that 
encompass the care, education and guidance of children, from infancy to school age. Programs 
and services include Community Home Child Care, School Age Program, I'm Home Program, and 
I'm Home Kid's Phone. 

London Community Resource Centre 
Address 652 Elizabeth Street, London, ON, N5Y 6L3 
Phone 519-432-1801 
Website http://www.lcrc.on.ca/ 

Scope Universal 
Services Offered 

Advocacy: Through programs promoting healthy lifestyles and community integration and 
presentations to community groups. 

Financial Assistance: Provides subsidy dollars for Collective Kitchen. 

Recreation: Community gardens. 

Social Support Services: Provides information and connects individuals to different services. 
Referrals to community services. Focus on Food Security programs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.london-housing.ca/
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London Cross Cultural Learner Centre 
Address 505 Dundas Street, London, ON, N6B 1W4 
Phone 519-432-1133 
Website http://www.lcclc.org/ 

Scope Universal & Targeted 
Services Offered 

Advocacy 

Arts and Culture 

Community Connections 

Cross-Cultural Sensitivity Training or Anti-Racism Training 

Education Services: Workshops, speakers, and multicultural/community development. 
Community Connections assists with directing to family doctors. 

Employment Assistance: Job Search Workshop for Newcomers. 

Financial Assistance 

Health Services: Mental health assistance and referrals. 

Housing Services 

Justice and Police 

Needs Assessment and Referrals: Language Assessment: Language Instruction for Newcomers 
to Canada (LINC) - assessment of English language skills for settlement-based language training 
program. Referrals to community-based LINC programs for English as a second Language (ESL) 
classes. 

Organizational Support 

Recreation: Cross-cultural activities. Group activities. 

Social Support Services: Settlement Services: assistance for new immigrants or refugees to 
settle, adapt and integrate into London. Library Settlement Services: a Settlement Worker is 
available at the Public Library and its branch locations. Newcomer settlement. Resettlement 
Assistance Program. Partners in Caring. Host Program: long-time residents of Canada assist 
newcomers. 

Special Planning for Newcomers: Assistance to high needs newcomers. 

Transit Services 

Other: Translation Services: provides official translations in over 60 languages; regular and 
certified translations available. Immigration Portal Website. Forms assistance. Volunteer 
opportunities. Services for youth. Conversation circles.  

London District Catholic School Board 
Address 1230 King Street, London, ON, N5W 2Y2 
Phone 519-675-4436 
Website http://www.ldcsb.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Adult education; adult secondary school credit programs; summer school 
programs 

Employment Assistance: Skills training; job search training; continued employment support. 

Language Training: International Language Programs. Adult English as a Second Language 
(ESL). Specialized Language Training Programs: provide workplace language training for ESL 
students for food and beverage service occupations or skilled administrative and business/clerical 
occupations, includes skills training, job search training and continued employment support. 

http://www.lcclc.org/
http://www.ldcsb.on.ca/
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London Economic Development Corporation 
Address 380 Wellington Street, Suite 701, London, ON, N6A 5B5 
Phone 519-661-4545 
Website http://www.ledc.com/ 

Scope Universal 
Services Offered 

Other: Provides information, support, advice, and assistance to new and existing businesses. 
Website has a large company database and statistics about London of interest to companies, their 
employees and those looking for work. 

London Employment Help Centre 
Address 114 Dundas Street, London, ON, N6A 1G1 
Phone 519-439-0501 
Website http://www.lehc.ca/ 

Scope Universal 
Services Offered 

Advocacy: Advice and paralegal representation regarding government benefits such as Ontario 
Works, Ontario Disability Support Program (ODSP), Employment Insurance and Canada Pension 
Plan - Disability Benefits. 

Employment Assistance: Career and information centre offers resources on employment, 
vocational and career counsellors; support programs; information on training, retraining programs. 
Services for Foreign Trained Individuals: information on certification requirements, professional 
associations and licensing. Participants are assigned individual counselors. 

Financial Assistance: Financial assistance for educational opportunities. 

London Food Bank 
Address 926 Leathorne Street, London, ON, N5Z 3M5 
Phone 519-659-4045 
Website http://web.ca/~londonfb/ 

Scope Universal 
Services Offered 

Other: Provides food items (three day supply) about once a month. Kids Breakfast Program. 

London Health Sciences Centre 
Address 800 Commissioners Road East, London, ON, N6A 5W9 
Website http://www.lhsc.on.ca/ 

Scope Universal 
Services Offered 

Health Services: London Health Science Centre is located across three sites – South Street 
Hospital, University Hospital, and Victoria Hospital – and at two family medical centres. It is home 
to the London Regional Cancer Program, the Children’s Hospital, CSTAR (Canadian Surgical 
Technologies & Advanced Robotics) and Lawson Health Research Institute. 
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London Heritage Council 
Address 421 Ridout Street North, London, ON, N6A 5H4 
Phone 519-930-2140 
Website http://www.londonheritage.ca/ 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: The mission of the LHC is to enhance the quality of life of all Londoners through 
the preservation, promotion and celebration of heritage and cultural resources and activities, and to 
encourage a sense of place and civic memory in London’s diverse cultural community. 

London Housing Registry 
Address 379 Dundas Street, Suite 203, London, ON, N6B 1V5 
Phone 519-434-3344 
Website http://www.londonhousingregistry.com/ 

Scope Universal 
Services Offered 

Housing Services: Assists people on low or limited income to find and maintain affordable private 
sector housing using a database of landlords/property management companies and home owners. 
On-going recruitment of landlords, home owners and new property management companies to 
increase listings on database/provide alternative housing options through websites. Resource 
Centre assists people in finding affordable housing. Free telephone access. Educational materials 
dealing with landlord and tenant rights, renting tips and lease information. Mediation and advocacy 
available for tenants. Rental listing board available for clients to access and search on own. 

London InterCommunity Health Centre 
Address 659 Dundas Street East, London, ON, N5W 2Z1 
Phone 519-660-0874 
Website http://www.lihc.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Adopts and participates in OCASI advocacy issues. Provincial Association Anti-
Racism/Anti-Oppression Working Group. 

Community Connections: Community development workers. The programs “Women of the 
World” and “Women Creating Community” aim to break isolation and provide assessments. 

Health Services: Primary care, physician and nursing services.  

Housing Services: Referrals to affordable housing. Assistance finding and keeping housing. 
Explaining the rules regarding noise, occupancy, etc. 

Needs Assessment and Referrals: Initial assessment with intake worker. Intake then decides 
best fit with provider. Determines needs with regards to social work, psychologists, etc. Makes 
referrals and do internal assessments. 

Recreation: Working with Boyle Community centre in North East and Stronach Community 
Recreation Centre, expanding programming to include youth. 

Social Support Services: Social workers and community workers at individual and systemic 
levels. Social assistance, counselling, and drop in. Help individuals navigate through the system 
and broader society. 

Transit Services: Emergency bus tickets; assistance getting to and from programs. 

 
 
 
 

http://www.londonheritage.ca/
http://www.londonhousingregistry.com/
http://www.lihc.on.ca/
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London Interfaith Refugee Sponsorship Alliance 

Address 
Member churches include: Colborne St. United, St. Georges Anglican, Christ 
Church Anglican, Riverside United, St. James Westminster, Siloam United, 
Church of St. Jude, St. Alban the Martyr 

Scope Targeted 
Services Offered 

Advocacy: Advocate on behalf of families when they arrive on issues relating to schools, housing, 
legal issues, and other needs that arise. 

Special Planning for Newcomers: Private sponsorship of refugees in two categories: A) 
sponsorship of refugees by LIRSA with one year of financial support to the family once they arrive; 
B) assistance in paperwork when a family of five sponsors a family – this facilitates the paperwork 
for the sponsored families. 

Other: Assist families in finding spots for childcare, ESL classes, housing, and basic skills. 

London Mental Health Crisis Service (Canadian Mental Health Association) 
Address 862 Richmond Street, London, ON, N6A 3H8 
Phone 519-433-2023 
Website http://www.london.cmha.ca/ 

Scope Universal 
Services Offered 

Needs Assessment and Referrals: Psychiatric and crisis assessments provided by Registered 
Nurses. 

Social Support Services: 24-hour crisis phone support by Integrated Crisis Counselors. Mobile 
intervention and safe bed availability if deemed appropriate. Peer support counselors who are 
available at specific times. 

London Occupational Safety and Health Information Service (LOSH) 
Address 797 York Street, Unit 2, London, ON, N5W 6A8 
Phone 519-433-4156 
Website http://www.losh.on.ca/ 

Scope Universal 
Services Offered 

Education Services: Provides occupational health and safety information to help prevent injuries 
and assist injured workers in addressing their needs. Student Teaching Program: peer-to-peer 
program teaches a variety of Ontario Health and Safety topics including identification of hazards, 
workers rights and responsibilities, WHMIS, etc. Latin Outreach Project: information and training in 
Spanish. 

Social Support Services: Information services; Repetitive Strain Injury (RSI) Support and 
Information Group 

London Police Service - Diversity Officer, Community Services Unit 
Address 601 Dundas Street, Box 3415, Station B, London, ON N6A 4K9 
Phone 519-660-5812 
Website http://www.police.london.ca/ 

Scope Universal 
Services Offered 

Advocacy: Advocates on behalf of London's diverse communities. 

Community Connections: Builds relationships with diverse communities. 

Employment Assistance: Increases awareness of London Police Service's employment 
opportunities to diverse communities. 

http://www.london.cmha.ca/
http://www.losh.on.ca/
http://www.police.london.ca/
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London Police Service - Family Consultant Unit 
Address 601 Dundas Street, Box 3415, Station B, London, ON N6A 4K9 
Phone 519-661-5636 
Website http://www.police.london.ca/ 

Scope Universal 
Services Offered 

Education Services: Presentations and instruction on how to reduce the possibility of being a 
victim of a crime, and will devise safety presentations on specific topics (e.g., sexual assault, arson, 
robbery, drug awareness, auto thefts) by request. 

Needs Assessment and Referrals: Referrals to community services for ongoing assistance. 

Social Support Services: Consultants respond to requests from officers to attend at time of crisis 
to assist in assessment, crisis intervention. 

London Village (The Salvation Army) 
Address 1340 Dundas Street, London, ON, N5W 3B6 
Phone 519-455-4810 ext. 327 
Scope Universal 
Services Offered 

Social Support Services: Short-term relief services for children and adults with intellectual 
disabilities. 

London-Middlesex Immigrant Employment Council 
Address 141 Dundas Street, 4th Floor, London, ON, N6A 1G3 
Website http://www.lmiec.ca/ 

Scope Targeted 
Services Offered 

Advocacy: Promotes community growth and development. Promotes staff development by 
providing information, workshops and training. Facilitates linkages with existing and new umbrella 
groups. Promotes collective action and contribution of the sector to address community issues. 
Encourages full participation of the employment sector in the Council. 

Community Connections 

Other: Employer engagement; employer referral. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.police.london.ca/
http://www.lmiec.ca/
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LUSO Community Services 
Address 1193 Oxford Street East, London, ON, N5Y 3M2 
Phone 519-452-1466 
Website http://www.lusocentre.org/ 

Scope Universal & Targeted 
Services Offered 

Advocacy 

Community Connections: Northeast Community Development Project: coordinates and develops 
services for residents of the Boullee, Huron and Kipps Lane communities. 

Cross-Cultural Sensitivity or Anti-Racism Training: Anti-Hate and Anti-Bias Program: provides 
support to victims of hate incidents and bias through programming, referrals and advocacy. 

Education Services: Multicultural Outreach Program; Children and Youth Services; Parents as 
Partners in Education Program. 

Employment Assistance: Employment Outreach supports Ontario Works recipients, particularly 
immigrants, refugees and foreign trained professionals, with language skills, translation and 
equivalency for foreign educational documents, career exploration and job search workshops. 

Needs Assessment and Referrals 

Recreation: Northeast Area Youth Support Program. 

Social Support Services: Newcomer Settlement: provides support, information and orientation to 
newcomers and refugees who have been in Canada for 5 years or less. 

Special Planning for Newcomers 

Other: Community computer lab and translation services (for a fee). Summer Breakfast Program. 

Masonville Branch Library 
Address 30 North Centre Road, London, ON, N5X 3W1 
Phone 519-660-4646 
Website http://www.londonpubliclibrary.ca/masonville 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Art exhibits. 

Education Services: Computer classes. 

Health Services: Seminars. 

Language Training: ESL book club; ESL book club for Korean speakers; ESL classes for adult 
newcomers. 

Recreation: Story time; book clubs 

Social Support Services: A Book for Every Child. 

Meals on Wheels 
Address 356 Queens Avenue, London, ON, N6B 1X6 
Phone 519-660-1430 
Website http://www.meals-on-wheels.ca/ 

Scope Universal 
Services Offered 

Social Support Services: Offers services to help people live full and independent lives in their 
own homes, despite the challenges of age and disability. The volunteer program assists in 
providing the following services: Standard Meal Program; Frozen Meal Service; Volunteer 
Transportation; Out for Lunch Bunch. 

http://www.lusocentre.org/
http://www.londonpubliclibrary.ca/masonville
http://www.meals-on-wheels.ca/
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Mentorship for Newcomer Success 
Address 141 Dundas Street, 4th Floor, London, ON, N6A 1G3 
Website http://www.wil.ca/employers/mentorship-newcomer-success-program 

Scope Targeted 
Services Offered 

Community Connections 

Cross-Cultural Sensitivity Training or Anti-Racism Training 

Employment Assistance: Employment attainment. 

Merrymount Children's Centre 
Address 1064 Colborne Street, London, ON, N6A 4B3 
Phone 519-434-6848 
Website http://www.merrymount.on.ca/ 

Scope Universal 
Services Offered 

Education Services: Teen Panel Project: peer education program about preventing unplanned 
pregnancy. 

Social Support Services: Provides support and crisis care for children and families, designed to 
strengthen and support family life and the well-being of children. Services include parenting and 
children's programs, mothering and depression group, overnight care, family support, and 24-hour 
emergency and crisis childcare. 

Middlesex County - Ontario Works 
Address 399 Ridout Street North, London, ON, N6A 2P1 
Phone 519-434-7321 
Website http://www.county.middlesex.on.ca/DepartmentServices/financial_assis.asp 

Scope Universal 
Services Offered 

Employment Assistance: Supports to help people become and stay employed, including job 
search support, basic education, employment placement, skills training, community participation, 
participation in substance abuse recovery programs, etc. 

Financial Assistance: Short-term income assistance for the cost of shelter and basic needs, 
including food and clothing. Also offers emergency assistance and discretionary benefits. Child 
Care Fee Subsidy: financial assistance toward the cost of licensed child care. 

Middlesex County Library 
Address Middlesex County Building, 399 Ridout Street North, London, ON, N6A 2P1 
Phone 519-434-7321 
Website http://www.middlesex.library.on.ca/ 

Scope Universal 
Services Offered 

Education Services: Special programs include pre-school story times, Summer Reading Club, 
and Tales for Tots. 

Employment Assistance: Employment Resource Centres are located within the county to provide 
services and information to people seeking employment, career training, and skills upgrading. 

Social Support Services: Free computer Internet access. Books-by-Mail service for seniors and 
others who are unable to travel to one of the branches (postage and return postage paid). 

Other: Public library system with branches throughout Middlesex County (visit website for branch 
specifics); collection includes health section and reference materials; reference services to assist 
patrons. 

http://www.wil.ca/employers/mentorship-newcomer-success-program
http://www.merrymount.on.ca/
http://www.county.middlesex.on.ca/DepartmentServices/financial_assis.asp
http://www.middlesex.library.on.ca/
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Middlesex London Health Unit 
Address 50 King Street, London, ON, N6A 5L7 
Phone 519-663-5317 
Website http://www.healthunit.com/  
Scope Universal 
Services Offered 

Education Services: Health promotion campaigns. School program (5-18 years): public health 
nurses work with schools to provide comprehensive health services, including health promotion, 
prevention and education. 

Health Services: Public health nurses promote the health of families (currently the focus is on 
families in the childbearing age). Services include care of the newborn and young child, child 
growth and development, parenting, healthy eating, active lifestyles, safety, tobacco and substance 
abuse, healthy sexuality, and reproductive health. 

Ministry of Citizenship and Immigration Ontario (London Office) 
Address 659 Exeter Road, London, ON, N6E 1L3 
Phone 1-800-265-4730 
Website http://www.citizenship.gov.on.ca/ 

Scope Targeted 
Services Offered 

Organizational Support: Assists communities, First Nations, and not-for-profit groups with a wide 
range of programs, resources, information, planning support and workshops. 

Other: Provides a local point of contact for the delivery of the Government of Ontario's citizenship, 
women's, and seniors' programs to community organizations. 

Mission Services - Rotholme Women’s and Family Shelter 
Address 42 Stanley Street, London, ON, N6C 1B1 
Phone 519-673-4114 

Website http://www.missionservices.ca/shelters-a-programs/rotholme-womens-and-
family-shelter 

Scope Universal 
Services Offered 

Advocacy: On behalf of individuals. 

Needs Assessment and Referrals: To appropriate community agencies. 

Social Support Services: Offers crisis support to shelter residents. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.healthunit.com/default.aspx
http://www.citizenship.gov.on.ca/
http://www.missionservices.ca/shelters-a-programs/rotholme-womens-and-family-shelter
http://www.missionservices.ca/shelters-a-programs/rotholme-womens-and-family-shelter
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Muslim Family Resource Centre for Social Support and Integration 
Address 111 Waterloo Street, London, ON, N6B 2M4 
Phone 519-672-6000 
Website http://mrcssi.com/ 

Scope Universal 
Services Offered 

Community Connections: Strong relationships with many immigrant communities, especially with 
stakeholders of the Muslim community, to help clients by using resources from their community. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: Assists mainstream service 
providers to work effectively in cross-cultural situations. Integrates and transforms knowledge of 
Muslim families and individuals into specific policies and practices in order to increase and 
enhance the quality of services provided. Recently developed guidelines for service providers on 
steps and strategies for addressing domestic violence within immigrant communities. 

Justice and Police: Works with the family consultant of the London Police and St. Leonard’s 
Society for community services in programs related to the Muslim community 

Needs Assessment and Referrals: Works with settlement and social service providers to build 
differentiated responses to the needs of immigrant and refugee families and individuals, especially 
those coming from conflict zones. Working on needs assessments of immigrants regarding 
challenges they face with child protection issues. 

Social Support Services: Develops social support networks for individuals and families in crisis 
situations. In particular, those affected by domestic violence and the involvement of their families 
with child protection systems and/or criminal justice system. 

Neighbourhood & Legal Services 
Address Market Tower, 151 Dundas Street, Suite 507, London, ON 
Phone 519-438-2890 
Scope Universal 
Services Offered 

Justice and Police: Legal advice and representation in court or at tribunals regarding Ontario 
Works, Ontario Disability Support Program, Canada Pension Plan, or Employment Insurance. 

Northridge Branch Library 
Address 1444 Glenora Drive, London, ON, N5X 1V2 
Phone 519-439-4331 
Website http://www.londonpubliclibrary.ca/northridge 

Scope Universal 
Services Offered 

Arts and Culture: Drop-in crafts. 

Social Support Services: A Book for Every Child. 

 
 
 
 
 
 
 
 
 
 
 

http://mrcssi.com/
http://www.londonpubliclibrary.ca/northridge
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Northwest London Resource Centre 
Address Sherwood Forest Mall, 1225 Wonderland Road North, London, ON, N6G 2V9 
Phone 519-471-8444 
Website http://www.nwlrc.ca/ 

Scope Universal & Targeted 
Services Offered 

Community Connections: To programs and services. 

Education Services: Some educational programming for adults, children, and youth. 

Employment Assistance: Use of computer labs for job searching and resume preparation and 
printing. 

Needs Assessment and Referrals: To Cross Cultural Learner Centre. 

Recreation: For children, youth, adults, and seniors. 

Transit Services: Occasionally provides emergency transportation if funding available. 

Other: Community-building events. 

Ontario Early Years - London Fanshawe 
Address 1892 Dundas Street, London, ON, N5W 3G4 
Phone 519-455-2791 
Website http://www.merrymount.on.ca 

Scope Universal 
Services Offered 

Arts and Culture: Early learning programs for parents/caregivers and children birth to 6 years 
include arts and culture. 

Community Connections: Community partners offer services at main centre and in community 
programs; i.e., All Kids Belong, London Public Library, Middlesex London Health Unit, Thames 
Valley Children’s Centre, Child & Parent Resource Institute, and Children’s Aid Society. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: Staff trained in cultural 
competency, developed through the CSCN WrapAround Diversity Project. Also have staff trained 
to offer this training to other community agencies. 

Education Services: Parenting education and early learning for parents/caregivers and children 
birth to 6 years. Licensed child care programs are offered through lead agency, London Children’s 
Connection. 

Needs Assessment and Referrals: Referrals. 

Organizational Support: Meeting or program space is made available whenever possible to non-
profit organizations meeting the OEYC mandate. 

Recreation: Early learning programs for parents/caregivers and children birth to 6 years include 
physical activity. Some programs are offered at City of London recreation centres. 

 
 
 
 
 
 
 
 
 
 
 

http://www.nwlrc.ca/
http://www.merrymount.on.ca/
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Ontario Early Years - London North Center 
Address 265 Maitland Street, London, ON, N6B 2Y3 
Phone 519-434-3644 
Website http://www.childreach.on.ca/ 

Scope Universal 
Services Offered 

Arts and Culture: Early learning programs for parents/caregivers and children birth to 6 years 
include arts and culture. 

Community Connections: Community partners offer services at main centre and in community 
programs; i.e., All Kids Belong, London Public Library, Middlesex London Health Unit, Thames 
Valley Children’s Centre, Child & Parent Resource Institute, and Children’s Aid Society. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: Staff trained in cultural 
competency, developed through the CSCN WrapAround Diversity Project. Also have staff trained 
to offer this training to other community agencies. 

Education Services: Parenting education and early learning for parents/caregivers and children 
birth to 6 years. Licensed child care programs are offered through lead agency, London Children’s 
Connection. 

Needs Assessment and Referrals: Referrals. 

Organizational Support: Meeting or program space is made available whenever possible to non-
profit organizations meeting the OEYC mandate. 

Recreation: Early learning programs for parents/caregivers and children birth to 6 years include 
physical activity. Some programs are offered at City of London recreation centres. 

Ontario Early Years - London West 
Address 1019 Viscount Road, London, ON, N6K 1H5 
Phone 519-473-2825 
Website http://www.lcc.on.ca 

Scope Universal 
Services Offered 

Arts and Culture: Early learning programs for parents/caregivers and children birth to 6 years 
include arts and culture. 

Community Connections: Newsletter, networking opportunities. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: Staff trained in cultural 
competency, developed through the CSCN WrapAround Diversity Project. Also have staff trained 
to offer this training to other community agencies. 

Education Services: Parenting education and early learning for parents/caregivers and children 
birth to 6 years. Licensed child care programs are offered through lead agency, London Children’s 
Connection. 

Health Services: Health promotion services are provided on site by Middlesex London Health Unit. 

Human Resources: Volunteer opportunities. 

Needs Assessment and Referrals: Referrals. 

Organizational Support: Access to space and supports for non-profit programs and services. 

Recreation: Early learning programs for parents/caregivers and children birth to 6 years include 
physical activity. Some programs are offered at City of London recreation centres. 

Social Support Services: Referrals to social support services. 

 
 
 

http://www.childreach.on.ca/
http://www.lcc.on.ca/


 39

Ontario March of Dimes - Southwest Region 
Address 920 Commissioners Road East, London, ON, N5Z 3J1 
Phone 519-642-3999 
Website http://www.marchofdimes.ca/dimes/ 

Scope Universal 
Services Offered 

Employment Assistance: Offers a full range of employment services including assessments, 
training, job placement, and on-the-job support to help clients return to work. Service include: 
Employment Job Skills Training (computer-training program); Return to Work services; job 
placement services and supported employment services; Job Placement Program for People with 
Disabilities. 

Financial Assistance: Assistive Devices Program: assists adults with disabilities with funding for 
assistive devices. 

Housing Services: Registry of accessible housing. 

Needs Assessment and Referrals: Assessment services provide objective information that will 
help in developing a successful employment strategy. 

Recreation: Summer camp offered in Geneva Park, Orillia. 

Social Support Services: Independent living services. 

Other: Rents temporary wheelchairs ramps and sells outdoor wheelchair-only parking signs. 

Outreach to Action Centre (London Employment Help Centre) 
Address Northland Mall, 1275 Highbury Avenue, Unit 102, London, ON, N5A 1A8 
Phone 519-659-1400 
Website http://www.lehc.ca/oac.shtml 

Scope Universal 
Services Offered 

Employment Assistance: Reference materials and resources for conducting an independent job 
search. 

Social Support Services: Provides newspapers, telephones, photocopier, fax, and computers for 
client use. 

OVER 55 (London) INC (Kiwanis Seniors Community Centre) 
Address 78 Riverside Drive, London, ON, N6H 1B4 
Phone 519-680-1464 
Website http://www.over55london.ca/ 

Scope Universal 
Services Offered 

Employment Assistance: Maintains a registry of employees (members) who are available to 
provide home maintenance of all types and homemaking services for individuals of all ages, but 
especially to seniors. Members are individuals, 55 years and over, who are looking for work. 

 
 
 
 
 
 
 
 
 

http://www.marchofdimes.ca/dimes/
http://www.lehc.ca/oac.shtml
http://www.over55london.ca/
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Pathways Skills Development Centre 
Address 210 Dundas Street, London, ON, N6A 5J3 
Phone 519-667-7795 
Website http://pathways.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Community Connections 

Employment Assistance: Assists individuals to overcome barriers to meaningful employment 
through employment preparation, skills training, and employment placement. Sector-specific skills 
training. 

Language Training: Conversation groups.  

Pathways Skills Development Centre North East 
Address 1295 Highbury Avenue North, Unit 7, London, ON, N5Y 5L3 
Phone 519-913-0200 
Website http://pathways.on.ca/  
Scope Universal & Targeted 
Services Offered 

Community Connections 

Employment Assistance: Assists individuals to overcome barriers to meaningful employment 
through employment preparation, skills training, and employment placement. Sector-specific skills 
training. 

Language Training: Conversation groups. 

Pillar Non-Profit Networks 
Address Central Library, 251 Dundas Street, London, ON, N6A 6H9 
Phone 519-433-7876 
Website http://www.pillarnonprofit.ca/ 

Scope Universal 
Services Offered 

Community Connections: Works with immigrants and newcomers to find specific volunteer 
positions at leadership level. Maintains a volunteer referral database. Media list of ethno-cultural 
groups sent to members. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: Board diversity and anti-racism 
training. 

Education Services: Training for working on boards and volunteering. 

Employment Assistance: Maintains a job-seekers list.Through volunteering, individuals build jobs 
skills, create networks, and gain familiarity for working in the non-profit sector. 

Organizational Support: Works with non-profit and charity training. Projects are focused on 
volunteer management. 

Special Planning for Newcomers: Research – New Canadian and Volunteering research, 2005. 

Other: Looks at how to break down barriers to volunteering for newcomers and immigrants 
(reference checks, police checks). 

 
 
 
 
 

http://pathways.on.ca/
http://pathways.on.ca/index.php
http://www.pillarnonprofit.ca/
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Pond Mills Branch Library 
Address 1166 Commissioners Road East, London, ON, N5Z 4W8 
Phone 519-685-1333 
Website http://www.londonpubliclibrary.ca/pondmills 

Scope Universal & Targeted 
Services Offered 

Arts and Culture 

Education Services: Intro to Email; Computer Basics. 

Employment Assistance: Employment Resource Centre. 

Health Services: Prenatal classes. 

Recreation: Story time. 

Regroupement Multiculturel Francophone de London 
Address 652 Elizabeth Street, 3rd Floor, London, ON, N5Y 6L3 
Phone 519-907-0286 
Scope Targeted 
Services Offered 

Advocacy 

Community Connections 

Cross-Cultural Sensitivity Training or Anti-Racism Training 

Transit Services 

Réseau de soutien à l'immigration francophone 
Address 388 Dundas Street, Suite 217, London, ON, N6B 1V7 
Phone 519-913-1143 
Website http://etablissement.org/reseau/  
Services Offered 

See website. 

Réseau franco-santé du Sud de l'Ontario 
Address 379 Dundas Street, Suite 120, London, ON, N6B 1V5 
Phone 519-438-5937; Toll-free: 1-888-549-5775 
Website http://www.francosantesud.ca/ 

Scope Targeted 
Services Offered 

Advocacy: Plays a leadership and support role in all matters related to the delivery of French 
language health services. 

Health Services: Mission is to ensure that all Francophones in Southwestern Ontario have access 
to quality health services in French. Information relating to care and health services, including 
professionals can be found on the website. 

Needs Assessment and Referrals 

Organizational Support: Offers funding to francophone organizations willing to promote health 
care in French. Facilitates the implementation of local or regional initiatives that will improve access 
to French language health services and support the training, recruitment and retention of French-
speaking health professionals. 

 
 

http://www.londonpubliclibrary.ca/pondmills
http://etablissement.org/reseau/
http://www.francosantesud.ca/
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Scouts Canada 
Address 531 Windermere Road, London, ON, N5X 2T1 
Phone 519-666-1123 
Website http://www.scouts.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services 

Recreation 

Sexual Assault Centre London (SACL) 
Address 21-379 Dundas Street, London, ON, N6B 1V5 
Phone 519-439-0844 
Website http://www.sacl.ca/ 

Scope Universal 
Services Offered 

Education Services: Public education programs; training for service providers and professionals; 
volunteer training programs. 

Needs Assessment and Referrals: Individual assessment. 

Social Support Services: Offers a variety of sexual assault support services including 24-hour 
crisis and support line; accompaniment to hospital, police, lawyers, court or other appointments; 
crisis intervention and stabilization; therapy and support groups for women who have experienced 
sexual violence; resource and information centre. 

Sherwood Branch Library 
Address 1225 Wonderland Road North, London, ON, N6G 2V9 
Phone 519-473-9965 
Website http://www.londonpubliclibrary.ca/sherwood 

Scope Universal & Targeted 
Services Offered 

Arts and Culture 

Community Connections: Settlement worker. 

Health Services: Seminars. 

Language Training: Conversation circle; ESL book club. 

Needs Assessment and Referrals: Settlement worker. 

Recreation: Story time; book clubs. 

Social Support Services: A Book for Every Child. 

Special Planning for Newcomers: Settlement worker. 

Skilled Immigrant Loan Program 
Address 141 Dundas Street, 4th Floor, London, ON, N5A 1G3 
Website http://www.wil.ca/ 

Scope Targeted 
Services Offered 

Financial Assistance 

 
 
 

http://www.scouts.ca/
http://www.sacl.ca/
http://www.londonpubliclibrary.ca/sherwood
http://www.wil.ca/
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Skills International 
Address 141 Dundas Street, 4th Floor, London, ON, N6A 1G3 
Website http://www.skillsinternational.ca/ 

Scope Targeted 
Services Offered 

Community Connections 

Employment Assistance: Employment attainment. 

Needs Assessment and Referrals 

South London Neighbourhood Resource Centre 
Address 1119 Jalna Boulevard, London, ON, N6E 3B3 
Phone 519-686-8600 
Website http://www.slnrc.org/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: Listens to newcomers and walks them through system  

Arts and Culture: International Women’s Day. Youth Art Show. International cooking. Canada Day 
showcase. Ramadan dinner. Community day. Craft show. Sharing celebrations. 

Community Connections: Connected to different agencies and social groups. Referrals for 
housing through settlement services via information and referrals. 

Cross-Cultural Sensitivity Training or Anti-Racism Training: SWISS program set to launch 
soon. 

Education Services: Workshops on life skills, practical skills (e.g., how to use the transit system, 
school is cool preschool).  Leadership training for youth. 

Employment Assistance: Job search workshop, helping newcomers receive help in job search. 

Financial Assistance: Health access, vouchers, free tax clinics, Ontario Works on site, bus 
tickets, milk vouchers, and referrals to Rent Bank. 

Health Services: Family’s first, nurse practitioners, well baby clinics, and education on services. 

Human Resources: Volunteer services. Staff training on helping people at risk with multiple 
barriers and working with different age groups, abilities, characteristics. 

Justice and Police: Information sessions. 

Language Training: ESL and LINC. 

Needs Assessment and Referrals: Front desk refers individual to services within the centre. 
Referrals to various agencies following a “one referral policy”. 

Organizational Support: Talks with different partners to make sure they understand barriers, and 
collaborates with different organizations to deliver services. 

Social Support Services: Provides avenues for people to meet and develop as a community. 
Settlement services for newcomers. 

Special Planning for Newcomers: Settlement Services. 

Transit Services: Emergency bus tickets to food bank and appointments. 

Other: Food assistance: food bank, fruits and vegetables programs, baby food bank. 

 
 
 
 
 

http://www.skillsinternational.ca/
http://www.slnrc.org/
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South London Neighbourhood Resource Centre, Community Worker 
Address Westminster Central Public School, 2835 Westminster Drive, London, ON, 

N6N 1L7 
Phone 519-452-2900 
Scope Targeted 
Services Offered 

Social Support Services: Supports newcomers and their parents at Westminister Central Public 
School. 

Southdale Chaplaincy 
Address 977-75 Southdale Road East, London, ON 
Phone 519-685-2771 
Website http://www.southdalechaplaincy.com/ 

Scope Universal 
Services Offered 

Language Training: ESL supports. 

Recreation: Summer camps 

Social Support Services: Ecumenical chaplaincy provides an outreach worker and community 
centre. Crisis and ongoing counselling and advocacy. Food, diapers, furniture vouchers, subsidies 
for summer camp costs and other basic needs supports. Programs include after-school programs, 
women's coffee hour, library, and recreation programs. 

St. Leonard’s Community Services London Region (SLCS) 
Address 405 Dundas Street, London, ON, N6B 1V9 
Phone 519-850-3777 
Website http://www.slcs.ca/ 

Scope Universal 
Services Offered 

Employment Assistance: Program participants are given support to overcome barriers preventing 
employment. 

Justice and Police: Attendance Centre Program: provides the Youth Justice System with a 
dynamic option in addressing the risks and needs presented by young persons before the court; 
extra judicial sanctions; community service orders; diversion program. 

Social Support Services: A Time to Think; 'Get A Grip' Anger Management Program; Intensive 
Reintegration Service; garden project; Peer Power Centre; The Cody Apartment Centre, Gallagher 
Centre, and Maison Louise Arbour residential programs. 

Thames Valley District School Board 
Address TVDSB Education Centre, 1250 Dundas Street, London, ON, N5W 5P2 
Phone 519-452-2000 ext. 20430 
Website http://www.tvdsb.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Provides education at all levels: early years, elementary, secondary, 
alternative education, and continuing education. 

Language Training: Instruction and support for individuals learning English as an additional 
language. 

Needs Assessment and Referrals: Language assessment for secondary students (appointments 
must be made through local secondary school). 

 

http://www.southdalechaplaincy.com/
http://www.slcs.ca/
http://www.tvdsb.ca/
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Thames Valley District School Board - Reception, Orientation, & Assessment 
Centre 
Address St. George's Public School, 782 Waterloo Street, London, ON, N6A 3W4 
Phone 519-452-2000 ext. 36892 
Website http://www.tvdsb.ca/ 

Scope Targeted 
Services Offered 

Needs Assessment and Referrals: Language assessment for secondary students (appointments 
must be made through local secondary school). 

The Elgin Middlesex Oxford Local Training Board 
Address 705 Consortium Court, London, ON, N6E 2S8 
Phone 519-672-3499 
Website http://www.localboard.on.ca/ 

Scope Universal 
Services Offered 

Advocacy: Promotes the value of lifelong learning. 

Community Connections: Builds and strengthens community partnerships. 

Other: Gathers local labour market information; identifies training needs, trends, and gaps. 

The Epilepsy Support Centre 
Address 234 Riverside Drive, London, ON, N6H 1E6 
Phone 519-433-4073 
Website http://www.epilepsysupportcentre.com/ 

Scope Universal 
Services Offered 

Education Services: Meets with individuals, families, workplaces and community partners to 
explain epilepsy and teach first aid. Community education and public awareness campaigns 
include educational group sessions, teachers' in-services and classroom presentations. 

Recreation: Wacky Wednesday Seizure Summer Camp: a summer camp for children with epilepsy 
and their siblings. Afternoons & Coffee Spoons: adult drop-in program. 

Social Support Services: Support services include counselling, parent support group, peer-to-
peer program and drop-in programs. 

The Salvation Army - Ontario Great Lakes Division 
Address 371 King Street, London, ON, N6B 1S4 
Phone 519-661-0343 
Website http://www.salvationarmy.ca/ 

Scope Universal 
Services Offered 

Housing Services: Hostel services (men, women and youth): emergency shelter, short-term 
housing and hospitality meals. Housing support services: programs to help with paying rent and 
utilities. 

Justice and Police: Correctional and justice services: practical services designed to inform and 
help clients with the criminal justice system and courtroom procedures. 

Social Support Services: Addresses a variety of social needs through the following programs: 
Community and Family Services; Withdrawal Management Centre; London Village (respite 
programs); East London Adult Day Program; Village Day Nursery (inclusive day nursery). 

 

http://www.tvdsb.ca/
http://www.localboard.on.ca/
http://www.epilepsysupportcentre.com/
http://www.salvationarmy.ca/
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The Salvation Army - Ontario Great Lakes Division, Court House Office  
Address 80 Dundas Street, Room 2-047, London, ON, N6A 1E7 
Phone 519-666-0600 
Scope Universal 
Services Offered 

Justice and Police: Offers both practical and spiritual assistance to the accused and their families, 
witnesses, courts and those working in the courts. 

The University of Western Ontario - Welcoming Communities Initiative 
Address 1151 Richmond Street, London, ON, N6A 5C2 
Phone 519-661-2111 ext. 88418 
Website http://welcomingcommunities.ca/ 

Scope Universal & Targeted 
Services Offered 

Community Connections 

Organizational Support 

Special Planning for Newcomers 

Other: Research capacity. 

United Way of London and Middlesex 
Address 409 King Street, London, ON, N6B 1S5 
Phone 519-438-1721 
Website http://www.uwlondon.on.ca/ 

Scope Universal 
Services Offered 

Other: Raises and distributes funds to various community agencies through volunteer-based 
campaign and allocation process. Offers consultation and assistance to human care services. 
Provides leadership in community problem solving, service development and coordination, inter-
agency networking and information sharing, and research and identification of priority human care 
service needs in London and Middlesex. 

Vanier Children’s Services 
Address 871 Trafalgar Street, London, ON, N5Z 1E6 
Phone 519-433-3101 
Website http://www.vanier.com/ 

Scope Universal 
Services Offered 

Health Services: Counselling and treatment for children and families in residential respite and out-
patient/out-client programs. Other services include occupational therapy, crisis/intake team, 
residential treatment, and Community Mental Health Service. 

Needs Assessment and Referrals: Pediatric and psychological assessment and consultation; 
community-based assessment. 

Recreation: Art or play therapy. 

Social Support Services: Parent, family, child and youth groups; respite; Behaviors, Emotions 
and Thoughts Program; Early Years Team (0-6 years); Helping Other Parents Excel (HOPE). 

 
 
 
 

http://welcomingcommunities.ca/
http://www.uwlondon.on.ca/
http://www.vanier.com/
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Well Baby Clinic (Middlesex London Health Unit) 
Address Central Library, 251 Dundas Street, London, ON, N6A 6H9 
Phone 519-433-7876 
Website http://www.healthunit.com/ 

Scope Universal 
Services Offered 

Health Services: Public Health Nurses offer advice and information to parents and examine the 
health of their children on a drop-in basis. Opportunities to socialize with other young families. 
Scheduled health and parenting education topics each month at individual clinics. Breast pumps 
and supplies available at some clinics. 

Well Baby Clinic (Middlesex London Health Unit) 
Address South London Neighbourhood Resource Centre, 1119 Jalna Boulevard, 

London, ON, N6E 3B3 
Website http://www.healthunit.com/ 

Scope Universal 
Services Offered 

Health Services: Public Health Nurses offer advice and information to parents and examine the 
health of their children on a drop-in basis. Opportunities to socialize with other young families. 
Scheduled health and parenting education topics each month at individual clinics. Breast pumps 
and supplies available at some clinics. 

Westmount Branch Library 
Address 3200 Wonderland Road South, London, ON, N6L 1A6 
Phone 519-473-4708 
Website http://www.londonpubliclibrary.ca/westmount 

Scope Universal & Targeted 
Services Offered 

Arts and Culture: Art exhibits; art classes. 

Employment Assistance: Employment Resource Centre. 

Health Services: Seminars. 

Language Training: Conversational circles. 

Recreation: Book club; story time; play groups. 

Social Support Services: A Book for Every Child. 

WIL Employment Connections 
Address 141 Dundas Street, 4th Floor, London, ON, N6A 1G3 
Phone 519-663-0774 
Website http://www.wil.ca/ 

Scope Universal & Targeted 
Services Offered 

Education Services: Program offers additional workshops on Canadian workplace culture and 
employment standards. 

Employment Assistance: Preparation programs include workshops on resume development, 
effective job search strategies, and interview preparation. Employment Resource Centre provides 
job search assistance. Specialized employment services for immigrants, including work placement 
program with local employers to gain valuable Canadian work experience. 

Needs Assessment and Referrals: Employment assessment and counselling for persons 
returning to work. Referrals to appropriate employment service or vocational training program. 

http://www.healthunit.com/
http://www.healthunit.com/
http://www.londonpubliclibrary.ca/westmount
http://www.wil.ca/
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Women’s Community House 
Address 101 Wellington Road, London, ON, N6C 4M7 
Phone 519-642-3003 
Website http://www.shelterlondon.org/ 

Scope Universal 
Services Offered 

Advocacy: For clients with other social service agencies and some governmental bodies; i.e., 
welfare, immigration, housing providers, legal aid, etc. 

Housing Services: High security shelter and transitional housing for abused women and children. 

Social Support Services: Safety planning, crisis support, referral and advocacy, and shelter 
services for abused women and their children. 

YMCA of Western Ontario 
Address 250 York Street, Unit 330, London, ON, N6A 6K2 
Phone 519-645-7553 
Website http://www.ymcawo.ca/ 

Scope Targeted 
Services Offered 

Education Services: First Aid and CPR Training offered on occasion. 

Financial Assistance: Subsidies available. 

Recreation: Health, Fitness and Recreation Program: physical activities and sports for people of all 
ages and abilities. 

YMCA of Western Ontario - LINC English Classes and Youth Internship Program 

Address Citi Plaza, YMCA Learning Centre, 250 York Street, 3rd Floor, London, ON, 
N6A 6K2 

Phone 519-645-7553 
Website http://www.ymcawo.ca/linc.html 

Scope Targeted 
Services Offered 

Language Training: LINC English Classes and Youth Internship Program. Language Instruction 
for Newcomers to Canada (LINC) teaches English as a Second Language (ESL) to newcomers, 
where language and cultural differences are barriers to accessing employment, education and 
community services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.shelterlondon.org/
http://www.ymcawo.ca/
http://www.ymcawo.ca/linc.html


 49

Youth Opportunities Unlimited 
Address 141 Dundas Street, 2nd Floor and Lower Level, London, ON, N6A 1G3 
Phone 519-432-1112 (2nd Floor); 519-473-7274 (Lower Level) 
Website http://www.you.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy: For at-risk youth. 

Community Connections 

Education Services: Prevention education, parenting education, and medical/health care 
education. 

Employment Assistance 

Health Services: Health and safety information and supplies are available, including needle 
exchange, condoms, and first aid supplies. 

Housing Services: Emergency shelter; assistance for youth in finding housing. 

Human Resources 

Needs Assessment and Referrals: Referrals to existing services for at-risk, transient and street 
youth. 

Organizational Support 

Recreation 

Social Support Services: Resource centre offers information and referrals to existing services for 
at-risk, transient and street youth.  Services include outreach, life skills groups, supportive 
counselling, and legal aid and counselling. 

Other: Food Bank; meals; basic needs provision; showers, laundry facilities and hygiene supplies 
are available. 

Youth Opportunities Unlimited: Springbank Employment and Learning Centre 
Address 7-360 Springbank Drive, London, ON, N6J 1G5 
Phone 519-474-4946 
Website http://www.you.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy 

Community Connections 

Education Services: GED preparation, ESL learning software, computer tutorials, and an on-site 
alternative education classroom. 

Employment Assistance: Free internet, job search tools, employment workshops, counselling and 
friendly helpful staff to guide youth in their search for full-time, part-time or summer employment. 

Housing Services 

Human Resources 

Needs Assessment and Referrals 

Organizational Support 

Social Support Services 

Special Planning for Newcomers 

 
 
 
 

http://www.you.on.ca/
http://www.you.on.ca/
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Outside the City of London 
 
 

Ausable Community Centre 
Address 183 Main Street, Box 820, Lucan, ON, N0M 2J0 
Phone 519-227-1453 
Website http://www.ausable.ca/ 

Scope Universal 
Services Offered 

Community Connections: Builds capacity, partnerships and collaborative programs for people of 
all ages, with a focus on community inclusiveness and access to a variety of community services 
and initiatives.  Publishes newspaper called Community News Monthly. 

Education Services: Computer courses.  

Employment Assistance: Employment Resource Centre offers free employment services (job 
search, public access to resources, career counselling). 

Needs Assessment and Referrals: Referrals to community services and programs. 

Recreation: Youth dances, festivals, and fundraisers. 

Social Support Services: Debt counselling and personal counselling. Resource centre with 
community information. 

Other: Organizes community. 

Children's Aid Society of London and Middlesex (Strathroy) 
Address 51 Front Street East, Strathroy, ON, N7G 1Y5 
Phone 519-245-4330 
Website http://www.caslondon.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Social Support Services 

CMAS (Childminding, Monitoring, Advisory and Support) 
Address 17 Fairmeadow Avenue, Suite 211, Toronto, ON, M2P 1W6 
Phone 416-395-5027 
Website http://www.cmascanada.ca/ 

Scope Universal 
Services Offered 

Other: Child-minding programs, offers on-site care for the children of parents learning English as a 
second language. 

Family Service Thames Valley (Lucan) 
Address Ausable Community Centre, 183 Main Street, Box 820, Lucan, ON, N0M 2J0 
Phone 519-227-1453 
Website http://www.familyservicethamesvalley.ca/ 

Scope Universal 
Services Offered 

Social Support Services 

 
 

http://www.ausable.ca/
http://www.caslondon.on.ca/
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http://www.familyservicethamesvalley.ca/
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Family Service Thames Valley (Parkhill) 
Address Northwest Multi-Service Centre, 185 King Street P.O. Box 312, Parkhill, ON, 

N0M 2K0 
Phone 519-471-8444 
Website http://www.familyservicethamesvalley.ca/ 

Scope Universal 
Services Offered 

Social Support Services 

Family Service Thames Valley (Strathroy) 
Address GAIN Centre, 51 Front Street East, Strathroy, ON, N7G 1Y5 
Phone 519-245-3900 
Website http://www.familyservicethamesvalley.ca/ 

Scope Universal 
Services Offered 

Social Support Services 

Leads Employment (Strathroy) 
Address GAIN Centre, 51 Front Street East, Strathroy, ON, N7G 1Y5 
Phone 519-245-3900 ext. 101 
Website http://www.leadsservices.com/ 

Scope Universal & Targeted 
Services Offered 

Employment Assistance: Employment assistance for people with disabilities. Services include 
employment assessment and counselling for persons returning to work. Employment Resource 
Centre provides job search assistance; access to computers, Internet, fax, telephones and 
photocopiers; books and materials on job searching, resume writing, interview skills and career 
information; and local job postings. 

Social Support Services: Information and referrals for government programs and services.  

Northwest Multi-Service Centre 
Address 185 King Street, P.O. Box 312, Parkhill, ON, N0M 2K0 
Phone 519-471-8444 
Website http://www.isp.ca/multi/ 

Scope Universal 
Services Offered 

Education Services: Thames Valley District School Board, Self Study, adult and continuing 
education. 

Employment Assistance: Employment Resource Centre provides job search assistance and local 
job postings. Employment Assistance Services: employment assessment and counselling for 
persons returning to work. 

Financial Assistance: Middlesex Ontario Works. 

Health Services: Middlesex London Health Unit, Family Clinic. VON Senior Support Services: 
independent living services to support seniors and adults with disabilities. Red Cross sick room 
equipment loans. T.O.P.S. (Take Off Pounds Sensibly). Tyke Talk: speech therapy for 
preschoolers. 

Justice and Police: Ontario Probation and Parole: supervises offenders on probation or parole in 
Middlesex County.  

Social Support Services: Applications for birth certificates, Canada Pension Plan, Old Age 
Security, Social Insurance Numbers, and employment assistance. Counselling services. 

http://www.familyservicethamesvalley.ca/
http://www.familyservicethamesvalley.ca/
http://www.leadsservices.com/
http://www.isp.ca/multi/
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Quest Centre 
Address 3581 Concession Drive, P.O. Box 550, Glencoe, ON, N0L 1M0 
Phone 519-287-2726 
Website http://www.quest-centre.com/ 

Scope Universal 
Services Offered 

Community Connections: Access to government information and forms, such as Canada 
Pension, Child Tax Benefit, birth and death applications, employment insurance, income tax, Old 
Age Security, passport applications, etc. 

Education Services: Computer courses. 

Employment Assistance: Employment Resource Centre provides job search assistance; access 
to computers, Internet, fax, telephones and photocopiers; books and materials on job searching, 
resume writing, interview skills and career information; and local job postings. Employment 
Assistance Services: employment assessment and counselling for persons returning to work. 

Needs Assessment and Referrals: Skills assessment and upgrading. 

Organizational Support: Agency outreach offices (e.g., Tyke Talk; Accommodation, Training and 
Networking; LEADS; John Howard Society; Women's Rural Resource Centre; Interfaith 
Counselling; Family Services Thames Valley; etc.). 

Recreation: Free public access to the Internet; children's activities and programs; summer day 
camp. 

SARI Therapeutic Riding 
Address 12659 Medway Road RR 1, Arva, ON, N0M 1C0 
Phone 519-666-1123 
Website http://www.sari.ca/ 

Scope Universal 
Services Offered 

Recreation: Horseback riding instruction in a supervised facility for therapeutic, educational and 
recreational benefits. 

Women's Rural Resource Centre 
Address 145 Beech Street, Strathroy, ON, N7G 1K9 
Phone 519-246-1526 
Website http://www.wrrcsa.org/ 

Scope Universal 
Services Offered 

Housing Services: Safe shelter and second stage housing. 

Social Support Services: Offers counselling and 24-hour crisis line; information, referral and 
emotional support; children's program; support groups and counselling services; outreach 
counselling; lending resource library; Transition Program. 

Other: Assistance with basic needs. 
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Youth Opportunities Unlimited: Next Wave Youth Centre 
Address 37 Front Street West, Strathroy, ON, N7G 1X4 
Phone 519-245-4272 
Website http://www.you.on.ca/ 

Scope Universal & Targeted 
Services Offered 

Advocacy 

Community Connections 

Education Services: Workshops on upgrading, post secondary education, and on-site GED. 
Monthly presentations by health practitioners with the Middlesex London Health Unit. 

Employment Assistance: Pre-employment workshops and information on updated job search 
skills; career decision-making; apprenticeships. 

Health Services 

Housing Services 

Human Resources 

Needs Assessment and Referrals: Referrals to other youth services. 

Organizational Support 

Recreation: Recreational activities guided by staff; weekly planned activities. 

Social Support Services: After school snacks; assistance with homework. 
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Ethnocultural and Faith Groups 
 
 

African Organization of London-Middlesex 
Address 555 Lawson Road, Unit 16, London, ON, N6G 3W2 
Phone 519-472-0641 
Website http://www.wafrikalondon.ca/ 

Ahlul Bayt Islamic Centre 
Address 91 Meg Drive, London, ON 
Website http://www.jaffari.org/ABIC/ 

Armenian Community of London 
Phone 519-471-5645 
Association of Women of India in Canada (London Chapter) 
Address 4 Beech Drive, London, ON, N6P 1E1 
Phone 519-652-9026 
Baha'í Community of London 
Phone 519-641-8913 
Website http://londonbahai.ca/ 

Canadian Council of Muslim Women (London Chapter) 
Website http://www.ccmw.com/ 

Chinese Canadian National Council (London Chapter) 
Address 1701 Trafalgar Street West, London, ON, N5W 1X2 
Phone 519-451-0760 
Website http://www.londonccnc.ca/ 

Congress of Black Women of Canada (London Chapter) 
Website http://www.cbwlondon.org/  
Croatian Centre (St. Leopold Mandic Croatian Parish) 
Address 2889 Westminster Drive, London, ON, N6N 1L7 
Phone 519-681-8472 
Dutch Canadian Society of London and District 
Address 1738 Gore Road, London, ON, N5W 5L5 
Phone 519-455-7170 
Website http://www.dutchcanadiansociety.com/ 

East Indian Club 
Address 1401 Ernest Avenue, London, ON, N6E 2P6 
Phone 519-642-2069 
Ethnocultural Council of London 
Address Box 410, Station B, London, ON, N6A 4W1 
Phone 519-433-8961 
Filipino Canadian Association of London and District 
Website http://www.filipinocanadian-london.org/ 

German Canadian Club 
Address 1 Cove Road, London, ON, N6J 1H7 
Phone 519-433-2901 
Website http://www.germancanadianclublondon.com/ 

 
 

http://www.wafrikalondon.ca/
http://www.jaffari.org/ABIC/
http://londonbahai.ca/
http://www.ccmw.com/
http://www.londonccnc.ca/
http://www.cbwlondon.org/
http://www.dutchcanadiansociety.com/
http://www.filipinocanadian-london.org/
http://www.germancanadianclublondon.com/


 55

Hellenic Centre 
Address 133 Southdale Road West, London, ON 
Phone 519-686-8466 
Website http://www.helleniccentre.ca/ 

Hindu Cultural Centre of London Ontario 
Address 62 Charterhouse Crescent, London, ON, N5W 5V5 
Phone 519-451-6884 
Website http://www.hcclondon.ca/ 

Irish Canadian Club (Emerald Isle Society) 
Address 530 Clarke Road, London, ON, N5V 2C7 
Phone 519-453-8690 
Islamic Centre of Southwest Ontario 
Address 951 Pond Mills Road, London, ON, N6N 1C3 
Phone 519-668-2269 
Website http://www.islamiccentre.ca/ 

Japanese Community 
Address 418 Dolway Place, London, ON, N6H 3L1 
Phone 519-641-0871 
Korean-Canadian Society of London 
Phone 519-433-2799 
Lithuanian Canadian Community (Our Lady of Siluva Lithuanian Church) 
Address 1414 Dundas Street, London, ON, N5W 3B6 
Phone 519-455-3129 
London Jewish Federation 
Address 536 Huron Street, London, ON, N5Y 4J5 
Phone 519-673-3310 
Website http://www.jewishlondon.ca/ 

London Muslim Mosque 
Address 151 Oxford Street West, London, ON, N6H 1S3 
Phone 519-439-9451 
Website http://londonmosque.ca/ 

London Serbian Community (St. Sava Serbian Orthodox Church) 
Address 5567 Wonderland Road South, London, ON, N6P 1N8 
Phone 519-652-2771 
Website http://www.svetisavalondon.com/ 

London Sikh Society 
Address 37 Clarke Road, London, ON, N5W 5Z6 
Phone 519-452-3373 
Website http://www.londonsikhsociety.com 

Maltese Canadian Club of London 
Address 70 Charterhouse Crescent, London, ON, N5W 5V5 
Phone 519-451-9257 
Marconi Club 
Address 120 Clarke Road, London, ON, N5W 5E1 
Phone 519-455-7950 
Website http://www.londonmarconiclub.com/ 

 

http://www.helleniccentre.ca/
http://www.hcclondon.ca/
http://www.islamiccentre.ca/
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Muslim Association of Canada 
Address 362-366 Oxford Street East, London, ON, N6A 1V7 
Phone 519-936-2304 
Website http://maclondon.net/ 

Polish Combatants' Association 
Address 80 Ann Street, London, ON, N6A 1P9 
Phone 519-438-3231 
Polish National Association 
Address 554 Hill Street, London, ON, N6B 1G1 
Phone 519-434-2576 
Website http://www.polishhall.org/ 

Portuguese Club of London 
Address 134 Falcon Street, London, ON, N5W 4Z1 
Phone 519-453-4330 
Website http://www.portuguesecluboflondon.com/ 

Romanian Group 
Address 420 Fox Avenue, London, ON, N6G 1H6 
Phone 519-434-8572 
Slovenian Cultural and Social Club 
Address Box 39202, RPO Adelaide Centre, London, ON, N5Y 5L6 
Phone 519-666-0251 
Somali Association of London 
Address 102-241 Colborne Street, London, ON, N6B 2S4 
Phone 519-697-7789 
Spanish Catholic Community (St. Francis of Assisi Hispanic Mission) 
Address 46 Cathcart Street, London, ON, N6C 3L7 
Phone 519-432-8877 
West Indian-Canadian Organization of London 
Address 155 Brunswick Avenue, London, ON, N6G 3K7 
Phone 519-473-5198 
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